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Sheriff’s Message  ALT 

2022 was a challenging but successful year for 

the Newport News Sheriff’s Office.  We, like 

other law enforcement agencies, are finding it  

hard to hire men and women with the qualifi-

cations to be a deputy sheriff.  That means 

working smarter to complete our tasks and 

meet our responsibilities.  

I’m the Coach of Team NNSO. With my assistant coaches and leaders on the field, 

we create a synergetic work environment that allows us to achieve our goals.  

 We are stronger together because we have different skills and talents that 

complement each other.  

 We are stronger together because we are committed to the same goals. 

 We are stronger together because we support and encourage each other. 

 We are stronger together because we believe in our agency and its mission. 

 We are stronger together because we are a team. 

We’re together in good times and bad; we work long hours in demanding  

environments; we face staffing challenges; we listen because a good idea can 

come from anyone; our diversity contributes to our success; and through it all, 

we find ways to celebrate each other’s accomplishments.    

Encouragement, communication, and  

respect help make a strong team and that 

makes the NNSO a great place to work.  

As the Coach of Team NNSO, I’m proud to 

share our accomplishments with you.    

 

 

Gabriel A. Morgan  

Sheriff 

_____________________________________ 

That takes a team.  TEAM, in motivational terms, stands for Together Everyone 

Achieves More and that is the case here.    
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We are Strong Together—Case in Point  (Alt instead of using in message) 

They received our Life Saving award during the 

Promotion and Awards Ceremony.   

“I’m proud of Deputies Johnson and Tolson. Their 

quick actions saved a man who was determined to 

die," said Sheriff Morgan.  

 

Two Court Security deputies proved we are stronger together when they saved a 

man who tried to kill himself. 

It was October 28, 2022 around 9:30 a.m.   Deputies L. Johnson and D. Tolson 

were on duty in the courtroom.  A man who’d just been sentenced suddenly ran 

out of the courtroom and across the hallway to the railing on the 3rd floor.  

Deputy L. Johnson ran, too, and caught him by the leg, keeping him from falling to 

the floor below.  Deputy D. Tolson, just seconds behind, grabbed him at the waist 

and they worked together to pull the man back to safety.   

Security camera image of Deputies L. Johnson and D. Tolson stopping a man who 

tried to jump off the 3rd floor of the main courthouse - October 28, 2022  

Sheriff Morgan with  

Deputies Johnson and Tolson  

Deputy Johnson has been with us since April 

2019; Deputy Tolson joined the NNSO in April 

2009.    
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Services Bureau—Court Security 

Court Security personnel are responsible for the orderly conduct of court  

proceeding and safety of everyone who enters the Newport News Courthouses 

— the judges, juries, attorneys, and citizens who have business in them.  

In 2022, nearly 200,000 people visited the three Newport News courthouses 

without incident. 
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Services Bureau-Court Security  

Everyone at the Newport News Sheriff’s Office is prepared to respond to  

emergencies in any of the courthouses.  Thankfully, those situations are rare, but 

we train for them because we have to be ready.   

In November 2022, the call went out 

about a situation at the main court-

house. Only a select few knew it was a 

drill, a surprise training exercise.   

 

Deputies on their way home turned around; the 

Sheriff’s Emergency Response Team (SERT) geared 

up; we blocked the streets and court entrances to 

keep the public safe;  we set up a command post; 

the fire marshal’s office responded, too.  

 

 

After the all-clear was given, everyone 

got together to review the response.  

Deputies from throughout the agency 

had taken action to deal with the  

unexpected situation.   The seamless  

coordination of the incident commanders 

and responders put us in the best 

position to resolve the “emergency” and proving we are stronger together.  
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Services Bureau—Court Security 

Not everyone facing charges goes right to jail. They receive bond or are issued a 
summons to show up in court later.   
If convicted, we use the LiveScan system to get their fingerprints, take their  
mugshots, and get DNA in some cases.  In 2022, close to 800 people were  
processed for incarceration using this technology. 

Another responsibility of the 

Services Bureau is trying to 

find relatives of people who 

have died in the city and their 

remains haven’t been 

claimed.    

When no next-of-kin is found 

or when relatives do not want 

to claim the deceased, we go 

to court for a judge to  

approve the dignified  

disposition of the body.   
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Services Bureau—Transportation 

Transportation of inmates falls to the Services Bureau.  Deputies move   

incarcerated persons to and from courts in other cities, to penitentiaries, and take 

them to medical appointments outside the Jail and Annex.  There were more than 

2,000 transports in 2022.  

A writ is a written order issued by a court commanding a specific incarcerated 

person be brought to court.  Transportation deputies ensure prisoners are moved 

safely and efficiently, whether by vehicle or airline.  
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Services Bureau—Transportation 

Services deputies also handle Detention Orders, Temporary Detention Orders 

(TDOs) and extraditions.  Extraditions are performed by driving or taking a  

commercial flight.   There were fewer extraditions and TDOs, but more detention 

orders than in previous years.  
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Administration-Budget and Personnel 

We carry out a wide range 

of essential services that 

are necessary to keep our 

communities safe.   

Financial support from the 

city supplements state 

funding. That backing is a 

testament to city leaders 

who recognize the  

importance of investing in 

public safety.  

In 2022, the City of  

Newport News and the 

State Compensation 

Board funded more than 

200 positions.  
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Administration-Budget and Personnel 

More than 200 men and women filled full-

time sworn and civilian positions at the 

NNSO in 2022.  The majority work in  

Operations, the bureau for all jail functions, 

which includes booking, corrections,   

records, and maintenance. 

Men made up 55% of NNSO staff;   

women 45%;  59% of all employees were  

African American.  
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Services Bureau—Civil Enforcement 

Civil Enforcement deputies spend most of their day out of the office serving  

papers and taking actions that are ordered by the courts.   

Among the documents we deliver are summonses, subpoenas, and   

protective orders.  Deputies are also responsible for evictions in conjunction with 

property managers, levies, and they conduct property auctions from time to 

time.    
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Services Bureau—Civil Enforcement 

Deputies also conduct traffic stops, write tickets, and make arrests, often in  

concert with the police department.  

Civil deputies connect with families enrolled in our 

Project Lifesaver program, checking on them and mak-

ing sure the equipment their loved one wears is work-

ing properly.   

Batteries in the tracking anklets and bracelets are  

replaced every 30 days.  Those bracelets help us find  

children and adults who wander away so we can  

return them to their loved ones.   
Capt. Gross checks the anklet worn by a 

Project Lifesaver child. 
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Services Bureau—Sheriff’s Workforce 

The Sheriff’s Workforce is comprised of deputy sheriffs who oversee and work 

alongside inmates who have been vetted to work in the community.  Crews stay 

busy all year putting up tents for city events, mowing and edging city streets and 

right-of-ways, moving furniture and boxes of documents to city storage sites, and 

coordinating with the city’s 311 center to respond to citizen complaints.   

The Workforce saved the city more than a million dollars in 2022. 
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Services Bureau—Sheriff’s Workforce 
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Professional Standards Bureau 

The Newport News Sheriff’s Office is rising to the challenge of finding men and 
women who meet the requirements to serve the community as a deputy sheriff. 

Our dynamic recruitment  
strategy has greatly reduced the 
application-to-offer time frame.  

2022 saw a nine percent in-
crease in the number of appli-
cants when compared to 2021.  
However, about four percent of 
all applicants made the cut, 
which didn’t keep up with  
turnovers due to retirements or 
resignations.   

Most new employees in 2022 were Black and African-American women,  
continuing our commitment to have a diverse workforce that reflects the  
Newport News community.    

The 14-days-a-month work schedule with no rotating shifts and fixed days off 
meet the demands of today’s applicants who want a positive work-life balance.   
Our salary and benefits package is one of the best in the region, helping us keep 
people longer instead of them moving from job to job.  Overtime shifts and extra 
duty assignments and other incentives help employees reach their financial 
goals.   

These three women took the oath as deputy recruits (Oct. 2022)  
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Professional Standards Bureau 

Professional Standards personnel handle all kinds of investigations.  

Members review incidents reported inside the NNSO, whether by or about an 

employee, contracted worker or inmates.    

They also work with state and federal agencies conducting criminal investigations 

throughout Hampton Roads.  

We are stronger together because our partnerships address important  

community issues and lead to positive outcomes that benefit everyone. 
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Professional Standards Bureau 

The NNSO received and processed fewer concealed weapons permit applications 

in 2022, down 35% over the last three years.  Virginia law § 18.2-308.02 sets  

specific criteria for those who want a five-year permit to carry a concealed  

handgun.  The Professional Standards Bureau conducts background checks to 

help ensure that a person isn’t prohibited from legally possessing a firearm.  The 

applications include initial permits and renewals. 
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Professional Standards Bureau 

The NNSO has two K-9 deputies.  They and their handlers work to keep people 

safe. They’re not always seen, but their work is vital.   

Bloodhound Cooper and handler Cpl. Blyth can track a suspect, find missing 

persons or locate a Project Lifesaver client who has wandered away.  

Cooper is a hit with children who meet him during demonstrations and career 

days.  

Balko is an explosives detection canine.  He and handler Sgt. Childs respond to 

bomb threats and conduct operations to help ensure safety at community 

events and various city buildings.  

Our K-9 teams also assist other agencies that need their special abilities.  

Cpl. Childs and Balko at City Center. 
Cpl. Blyth and Cooper at a demonstration. 
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Operations Bureau 

The Operations Bureau manages all that 
goes on inside the Newport News City 
Jail and Annex.   

It’s like a small city with hundreds of 
people who depend on the NNSO for 
housing, food, medical  
services, sanitation, laundry and more. 

Deputies working in the jail also provide 
security to ensure the safety of the  
employees and the inmates who are 
held there while awaiting court hearings 
or serving their sentences.   

In 2022, the jail was a temporary home 
for more than 5,700 men and women. A row of cells and a phone they can use. 
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Operations Bureau 

People between the ages of 26 and 41 accounted for 54% of incarcerated per-
sons.  In 2022, Blacks made up nearly a third of people held in custody; Whites 
28% with 1% being of Asian/Native American and Pacific Islander heritage.    
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Operations Bureau-Classification 

Housing decisions are made through the classification process.  Once a person is 
booked, we keep detailed records to determine housing assignments, medical 
and specials needs and for tracking where inmates are located.  
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Operations Bureau-Classification 

In 2022, the main jail and annex held an average of 341 people a month. That 
kept the kitchen busy preparing 1,132 meals a month on average.  
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Operations Bureau-Contractor 

We track intakes and releases so we know how many people are in custody and 
leaving custody on any given day. That allows our deputies, medical staff, and re-
entry team to help those who are new to our facility and to assist returning  
citizens transition back into their communities. 
 

From x-rays, dental care and lab tests to doctor-prescribed medicines, medical 
services are key to protecting inmates’ health and safety.  Some conditions may 
be factors in criminal behavior, so providing access to appropriate medical care 
while behind bars can begin the road to recovery and provide a plan for care 
once they leave.   
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Operations Bureau-Contractor/Medical 

Nurses are working 24/7 to meet the medical needs of the inmates. 

But sometimes, a person needs to be seen at the hospital. If that happens, we 

can take them or, when necessary, call for an ambulance transport them. Once 

there, they can be seen in the ER or admitted for additional care and follow-up.   
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Operations Bureau-Contractor/Medical 

A large number of people coming into the Newport News City Jail are in need 
of psychotropic medication— drugs that affect a person’s mood, behavior,  
perception, and thoughts.   

People with mental illness can face new challenges when they are incarcerated.  
More than half the inmates were seen by a mental health professional in 2022.  
While medications are not a cure for mental illness, they can help manage the 
symptoms.   
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Operations Bureau-Contractor/Medical 

Our jail, like jails 

and prisons across 

the country, are not 

just holding people 

accused or  

convicted of crimes. 

We provide care to 

meet the needs of a 

person with a  

mental illness. 

They have 

unique needs 

and our staff 

looks for signs 

that indicate a 

person could be 

struggling.  

Putting someone 

on a watch  

lowers the risk  

of self-harm. 

Medical  

personnel also 

make rounds to 

ensure an  

inmate’s well-

being. 
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Operations Bureau-Maintenance 

Our Jail Maintenance division is comprised of deputies 

and select inmates with skills to get jobs done. That way, 

we don’t have to hire people to do the work.  

Inmate trustees prepare meals in the jail. 

Cpl. Jackson supervises a trustee. 

The inmates, called trustees, are supervised by the deputies.  In 2022, their 

efforts saved taxpayers more than a million dollars.   

Deputies learn how to make keys. 
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Operations Bureau-Maintenance 

Several projects requiring skilled labor saved taxpayers more than $18,000. 

These jobs,  
completed by  
trustees and  
deputies, included 
painting, deliveries, 
moving heavy 
equipment, floor 
cleaning, waxing 
and buffing,   and  
removing and  
replacing carpeting 
throughout the 
Sheriff’s Office.  

An inmate trustee paints the hallway under the watchful eye of a Jail Maintenance deputy.  
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Operations Bureau-Maintenance 

As you might guess, housing thousands of inmates 

a year means there’s a lot of laundry.  Staff and 

trustees clean bedding and clothing in the jail  

laundry.  Sheriff Morgan also has them clean the 

bedding used by homeless shelters that operate in 

winter.  Bags of linens are brought to the jail. We 

clean them so they can be picked up the next day.  

This helps prevent the spread of disease in the 

close quarters of a shelter.  
A deputy has bags of clean linens for  

homeless shelters. 
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Community Outreach and Programs 

We invest in hope and healing, believing that someone’s past doesn’t have to  

define their future.   

Our Community Outreach and Programs Bureau offers classes, training and  

help to people who want to better themselves while they are incarcerated.  

These are voluntary programs, although some can be mandated by a judge as 

part of an inmate’s sentence.    

Programs for self-improvement and preparation for returning to the community 

were the most popular.  
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Promotions  

Captain                                      
K. Gross  

C. Vincent 
R. Jones  

Lieutenant  
S. Holloman  

M. Hardy 
C. Johnson 
T. Walker 

T. Woodhouse 
J. James 
C. Toliver 

Corporal                          
J. Mathews  
S. Nunnally 

C. Williams-Davis 

Master Deputy  
B. Davidson  

T. Spells 
A. Briggs 

T. Ettleman  
S. Jones 
D. Landy 

T. Strother 
V. Warren 

Sergeant 
C. Sproles 
D. McClain 
Q. Abdullah 

L. Carlisle 
R. Brown 
T. Brown 

M. Nelson 
J.  Gentili  

D. Peterson  

Retirements  

Sgt. L. Chandler 
February 2001-April 2022 

 

Capt. V. Barfield-Allen  
November 1996—July 2022 

 
Dep. C. Oglesby-Magwood 

April 2020—October 2022 
 

Lt. J. Robbins 
September 1999—November 2022 

Lt. P. Preyer 
September 1997--June 2022 

 

Marcia Pittman 
July 2019-August 2022  

 
Lt. C. Smith 

December 1997-November 2022 
 

Maj. J. Vergakis 
February 1988-December 2022 

More than two dozen deputy sheriffs were promoted during 2022, many rising to 

leadership positions in their bureaus. They’ve taken on new responsibilities to   

enhance the work we do every day.  

We also bid farewell to those who decided it was time to retire.  We’re stronger 

for their years of service and contributions and we wish them well.  
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In Memoriam 

We said goodbye to a valued member of our team 

in 2022.    

Captain Robert Clayton passed away on November 

20 at the age of 58. 

A Peninsula native, he joined the NNSO in July 

1998.  He left us to work for the Newport News 

Fire Dept. After two years there, he returned to 

the Sheriff’s  Office.    

His hard work and gentle demeanor earned him the respect of his peers and the 

admiration of people he met while working in the community.  

Talk about making a difference, Clayton twice received our Life Saving Medal for 

going to the aid people in distress.    

Clayton received Outstanding Performance accolades for his actions while on duty  

in Court Security.   

Sheriff Morgan recognized his dedication with promotions that took him from the 

Jail to Court Security to Services Bureau Commander.   

Captain Robert Clayton—friend, mentor, role model.   We are stronger because of 

his dedication, professionalism, ethics and his good humor.    He lives on in the 

memories of those who knew him. 
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Newport News Sheriff’s Office  

Administrative  Offices: 2501 Washington Avenue 

City Jail: 224 26th Street 

 nnsheriff.org 


