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Sheriff’'s Message ALT

2022 was a challenging but successful year for
the Newport News Sheriff’s Office. We, like
other law enforcement agencies, are finding it

hard to hire men and women with the qualifi-
cations to be a deputy sheriff. That means

working smarter to complete our tasks and

meet our responsibilities.
That takes a team. TEAM, in motivational terms, stands for Together Everyone
Achieves More and that is the case here.

I’m the Coach of Team NNSO. With my assistant coaches and leaders on the field,
we create a synergetic work environment that allows us to achieve our goals.

+ We are stronger together because we have different skills and talents that
complement each other.

+ We are stronger together because we are committed to the same goals.

+ We are stronger together because we support and encourage each other.
+ We are stronger together because we believe in our agency and its mission.
+ We are stronger together because we are a team.

We're together in good times and bad; we work long hours in demanding
environments; we face staffing challenges; we listen because a good idea can
come from anyone; our diversity contributes to our success; and through it all,
we find ways to celebrate each other’s accomplishments.

Encouragement, communication, and
respect help make a strong team and that

makes the NNSO a great place to work. 4‘// ) ;

As the Coach of Team NNSO, I’'m proud to / /

share our accomplishments with you. Gabriel A. Morgan
Sheriff




WE ARE STRONG TOGETHER—CASE IN POINT (ALT INSTEAD OF USING IN MESSAGE)

Two Court Security deputies proved we are stronger together when they saved a
man who tried to kill himself.

It was October 28, 2022 around 9:30 a.m. Deputies L. Johnson and D. Tolson
were on duty in the courtroom. A man who’d just been sentenced suddenly ran
out of the courtroom and across the hallway to the railing on the 3rd floor.

Deputy L. Johnson ran, too, and caught him by the leg, keeping him from falling to
the floor below. Deputy D. Tolson, just seconds behind, grabbed him at the waist

and they worked together to pull the man back to safety.

Security camera image of Deputies L. Johnson and D. Tolson stopping a man who
tried to jump off the 3rd floor of the main courthouse - October 28, 2022

They received our Life Saving award during the
Promotion and Awards Ceremony.

“I’m proud of Deputies Johnson and Tolson. Their
quick actions saved a man who was determined to
die," said Sheriff Morgan.

Deputy Johnson has been with us since April

2019; Deputy Tolson joined the NNSO in April ‘ Sheriff Morgan with
2009 Deputies Johnson and Tolson




SERVICES BUREAU—COURT SECURITY

Court Security personnel are responsible for the orderly conduct of court

proceeding and safety of everyone who enters the Newport News Courthouses
— the judges, juries, attorneys, and citizens who have business in them.

In 2022, nearly 200,000 people visited the three Newport News courthouses
without incident.

Courthouse Visitors
CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTALS
Main Courthouse|  8,331| 8,659| 10,013| 9,851| 9,038 11,217| 9,203| 11,329| 12,261| 10,431 12,409 9,209 121,951
JDR Main Courthouse| 3,854 4,617| 5,756 4,916 4,582| 5,499 5,169 5,235| 5,829 5,594| 5,298 4,214 60,563
JDR1Courthouse| 1,418 1,449| 1,780| 1,397 1,305 1,501 1,451 1,121| 1,061| 1,095 1,140| 1,128 15,846
Total: 198,360
Courthouse Visitors - 198,360
TOTALS 60,563
121,951
0 20,000 40,000 60,000 80,000 100,000 120,000 140,000
Court Days
CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP oCcT NOV DEC TOTALS
Circuit Courts 78 79 81 96 78 95 86 107 95 90 82 82 1,049
Gen District Courts 76 75 83 83 83 84 79 75 82 80 71 67 938
JDR Courts 72 75 82 82 82 81 75 T4 83 79 70 65 923
Total: 2,910
Court Days
JDR Courts 923
Gen District Courts 938
Circuit Courts 1,045
850 900 950 1,000 1,050 1,100




SERVICES BUREAU-COURT SECURITY

Everyone at the Newport News Sheriff’s Office is prepared to respond to
emergencies in any of the courthouses. Thankfully, those situations are rare, but
we train for them because we have to be ready.

i Eg, | In November 2022, the call went out
BBE . about a situation at the main court-

Deputies on their way home turned around; the
Sheriff’'s Emergency Response Team (SERT) geared
up; we blocked the streets and court entrances to
keep the public safe; we set up a command post;

the fire marshal’s office responded, too.

After the all-clear was given, everyone
got together to review the response.
Deputies from throughout the agency
had taken action to deal with the

—*"!! :
[ e f : \

unexpected situation. The seamless
coordination of the incident commanders
and responders put us in the best

R

position to resolve the “emergency” and proving we are stronger together.
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SERVICES BUREAU—COURT SECURITY

Not everyone facing charges goes right to jail. They receive bond or are issued a
summons to show up in court later.

If convicted, we use the LiveScan system to get their fingerprints, take their
mugshots, and get DNA in some cases. In 2022, close to 800 people were
processed for incarceration using this technology.

LiveScan Processing

2022
CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTALS
Fingerprints 13 32 18 27 19 27 18 18 27 26 24 28 277
Weekenders 48 40 44 31 41 48 41 40 27 34 18 22 434
DNAs 4 7 2 3 3 8 6 7 3 8 4 12 67
Total: 778
LiveScan Processing - 778
DNAs 67
l; 1(‘)0 2(I)0 300 400 500
Bodies Processed I
7022 Another responsibility of the
Services Bureau is trying to
. find relatives of people who
Bodies Processed - 32 o , ,
have died in the city and their
\ | remains haven’t been
Claimed 11 claimed.
When no next-of-kin is found
or when relatives do not want
to claim the deceased, we go
Unclaimed .
neaime - to court for a judge to
approve the dignified
0 5 10 15 20 25 disposition of the body.




SERVICES BUREAU—TRANSPORTATION

Transportation of inmates falls to the Services Bureau. Deputies move
incarcerated persons to and from courts in other cities, to penitentiaries, and take
them to medical appointments outside the Jail and Annex. There were more than
2,000 transports in 2022.

Court Transports
CATEGORIES _ JAN FEB MAR APR MAY JUN JUL AUG SEP OoCT NOV DEC TOTALS
Court Hearings 23 37 60 58 67 90 68 77 81 63 56 82 762
Mental Hospitals 40 47 36 38 37 46 39 45 40 46 6 9 429
Mental Evaluations 0 0 0 o] o] o] 1 6 o] [} o 3 10
Juvenile Transports 6 16 A 4 19 44 29 42 17 10 32 37 263
Other 21 43 84 25 27 100 S4 35 33 32 29 66 589
Total: 2,053
Court Transports*

m Mental Hospitals m Mental Evaluations ® Juvenile Transports m Other

429

.

*excludes court hearings 263

589

A writ is a written order issued by a court commanding a specific incarcerated
person be brought to court. Transportation deputies ensure prisoners are moved
safely and efficiently, whether by vehicle or airline.

Federal Transports (Writs)

2022

CATEGORIES  JAN FEB MAR APR MAY JUN JUL AUG SEP OoCT NOV DEC TOTALS
Driving 0 0 0 0 1 0 0 2 0 0 2 0 5
Flying 0 0 0 0 0 0 0 0 0 0 0 0
Local 1 0 1 [) 0 0 0 2 1 [9) 0 0 5
Yearly Total: 10
S Federal Transports (Writs)
2021 12
Driving (2021) 4 10
Flying (2021) 0 10
Local (2021) 0
Total (2021) 4 8 |
TOTALS 2022 6 5 5 =
Driving (2022) 5
Flying (2022) 0 4 —_ —
Local (2022) 5
Total (2022)| 10 2 1 — —
0
0 A T T T
Driving  Flying Local Total  Driving  Flying Local Total
(2021) (2021) (2021) (2021) (2022) (2022) (2022) (2022)




SERVICES BUREAU—TRANSPORTATION

Services deputies also handle Detention Orders, Temporary Detention Orders
(TDOs) and extraditions. Extraditions are performed by driving or taking a
commercial flight. There were fewer extraditions and TDOs, but more detention

orders than in previous years.

Detention Orders

2022

CATEGORIES _ JAN FEB MAR APR MAY JUN JUuL AUG SEP ocT NOV DEC TOTALS
Detention Orders 2 4 2 1 1 2 1 5 2 1 1 24
Temporary Detention 36 40 33 35 33 38 31 36 35 41 25 23 406
Yearly Totals 430

Previous & Current Years

2019 2020 2021 2022
Detention Orders 2 1 7 23
Temporary Detention | 452 410 554 383
Detention Orders Temporary Detention
25 23 600 554
500
2 452 410
400 - 383
15
300 -
10
7 200 -
5
100 -
2 1
- |
o e . 0
2019 2020 2021 2022 2019 2020 2021 2022
Extraditions

2022

CATEGORIES JAN FEB MAR  APR MAY  JUN JUL AUG SEP OCT NOV DEC TOTALS

Driving 2 o o o o o o 1 o o o 2 5
Flying 1 o 1 o 1 o o o o o o o 3
Yearly Total: 8

Previous & Current Year
2021 Extraditions
Driving (2021) 17
Flying (2021) 6 20 23
Total (2021) 23 i 17
TOTALS 2022 16
Driving (2022) 5 14 -
Flying (2022) 3 12 -
T
otal (2022) 3 Loy
8
81 6
6 - 5
P 3
B ||
0 - . . ; ,
Driving Driving Flying Flying Total Total
(2021) (2022) (2021) (2022) (2021) (2022)
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ADMINISTRATION-BUDGET AND PERSONNEL

We carry out a wide range

communities safe.

who recognize the

public safety.
In 2022, the City of

State Compensation

200 positions.

Operational Budget

of essential services that 2020 2021 2022
are necessary to keep our Actual Budget| $23,146,367|  $24,656,963|  $25,945,379
(Reg Jail Payment) $5,183,000 $5,796,000 $5,978,000
Financial support from the .
Total Operational Budget
city supplements state Personnel 13,705,730 13,705,730 13,735,573
funding That backing is a Operations 9,440,637 10,951,233 12,209,306
testament to city leaders |allocations by Bureau
Administration 1,603,003 1,808,892 1,808,892
_ _ | Operations 11,634,090 11,239,583 12,708,857
importance of investing in | sepyices 3,678,976 3,660,481 4,317,084
Professional Standards 1,047,298 927,846 1,132,546
Sheriff's Workforce n/a 1,224,161 1,272,598
N N dth Allocation of Jail Operations
ewport News and the personnel 7,329,726 7,329,726 7,800,713
Medical 2,038,315 2,109,656 2,172,946
Food 650,000 669,500 682,890
Board funded more than Utilities 622,000 690,000 740,100
Other 994,049 440,701 1,312,208
Jail Operations Total| $11,634,090  $11,239,583 512,708,857
SCB & CITY FUNDED POSITIONS
SCB Funded City Funded Actual

Civilian
Deputy

Master Deputy
Corporal
Sergeant
Lieutenant
Captain

Major
Lt. Colonel
Colonel
Sheriff
Subtotal:
Authorized:

11
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ADMINISTRATION-BUDGET AND PERSONNEL

More than 200 men and women filled full-

time sworn and civilian positions at the
/NNSO in 2022. The majority work in
‘: Operations, the bureau for all jail functions,

: -.;‘ . . . .
~ | which includes booking, corrections,

10, 5%

B Administration B Professional Standards

W Operations Bureau B Services Bureau

M Sheriff's Workforce

records, and maintenance.

Personnel By Bureau

PART TIME FULLTIME

Administration
Professional Standards

Operations Bureau

Services Bureau
Sheriff's Workforce

Men made up 55% of NNSO staff;

PartTime |Full Time| Totals

women 45%; 59% of all employees were

African American.

Personnel Ethnicity

140

120

Personnel by Gender

Males, 118

100 -

80 A

60

40 -

20 A

Females, 96

Males
Females

African American|  Causasian Hispanic | Asian |Native Hawaiian

Totals
11§
94
214

Personnel Ethnicity

Asian, 1, 0%
Hispanic, 14, 7% ___
3§ |

Causasian, 75,

35%
African

American, 124,
58%
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SERVICES BUREAU—CIVIL ENFORCEMENT

Civil Enforcement deputies spend most of their day out of the office serving
papers and taking actions that are ordered by the courts.

Among the documents we deliver are summonses, subpoenas, and

protective orders. Deputies are also responsible for evictions in conjunction with
property managers, levies, and they conduct property auctions from time to
time.

Civil Enforcement Process Service

2022

CATEGORIES  JAN FEB MAR APR MAY JUN JUL AUG SEP OocT NOV DEC  TOTALS
Protective Orders 273 201 323 209 353 261 238 284 296 331 380 158 3,317

Criminal Warrants 30 66 42 29 65 76 15 41 30 40 61 33 528
Jury Summonses| 477 618 465 621 460 403 704 762 480 434 773 470 6,668
Writs Fi Fa Lewy 29 19 2 24 16 55 32 12 18 13 54 18 312

Subpoenas 557 631 630 553 653 656 671 593 647 593 596 764 7,544
Summonses 1,090 1,845 2,170 1,858 1,938 1,789 1,922 1,845 1,912 1,891 1,397 1911( 21568

Unlawful Detainers 73 156 185 67 107 158 190 273 162 236 214 283 2,104
Garnishments 541 614 624 561 704 688 645 905 840 973 676 463 8,234
Interrogatories 10 23 24 8 39 2 11 18 6 11 16 8 176
Show Cause 262 193 284 166 205 187 206 371 343 237 192 175 2,821
Warrant in Detinue 1 10 3 8 14 18 2 9 2 14 12 9 103
Warrant in Debt 98 107 139 79 173 134 161 159 11 108 118 169 1,456
Evictions 90 82 243 211 403 309 391 416 905 830 835 463 5178

Furniture Repos 14 6 10 20 18 22 19 9 10 4 10 0 142
Notices 291 236 289 312 455 364 433 468 691 636 741 447 5,363

Others 133 182 200 130 281 185 223 197 188 184 164 91 2,168

Yeariy Totals: 67,682

Civil Enforcement Process Service

W Protective Orders

W Criminzl Warrants

3,317
2,168
528

5,363

142
5,178

1,456

2,821

176

@Jury Summonses
W Writs Fi Fa Levy

B Subpoenas

ESummonses

@ Unlawful Detziners
7,544 5

B Garnishments
Olnterrogatories

@ Show Cause
WWarrant in Detinue

EWarrant in Debt

DOEvictions
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SERVICES BUREAU—CIVIL ENFORCEMENT

Deputies also conduct traffic stops, write tickets, and make arrests, often in

concert with the police department.

Civil Traffic & Arrests
CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTALS
Summonses 0 0 9 1 1 < 1 0 7 2 1 28
DUIs 0 0 0 0 0 0 0 0 0 0 0 1 1
Disabled Vehicles 13 9 11 0 3 12 12 3 9 12 15 4 106
Arrest Warrants 5 3 3 1 5 4 4 3 12 7 59
NNPD Assists/Backup 7 S 9 10 9 11 12 10 8 10 7 110
Traffic Warnings 0 2 3 2 2 1 1 1 7 4 22 53
Warrant Attempts 38 15 31 25 9 14 26 30 16 16 28 [ 254
Paper Attempts 419 261 347 287 267 283 343 306 369 283 263 278 3,716
Patrol Checks 22 1 16 ) 15 22 19 ) 12 11 3 13 158
Project Lifesaver 1 0 2 35 34 1 32 1 15 20 17 16 174
Funeral Escorts < 0 < 0 1 0 0 1 3 3 10 3 29
Traffic Control 3 3 3 2 0 4 0 0 5 6 2 36
icense Plates Seizures 0 0 0 0 0 0 0 0 0 0 0 0
Yearly Totals: 4724
Civil Traffic & Arrests
28
® Summonses 174 29 36 1,106 59 110
W DUIs
Disabled Vehicdes
W Arrest Warrants
m NNPD Assists/Backup
B Traffic Warnings
B Warrant Attempts
W Paper Attempts 3,716
B Patrol Checks
B Project Lifesaver
¥ Funerzl Escorts
W Traffic Control

Civil deputies connect with families enrolled in our

Project Lifesaver program, checking on them and mak-

ing sure the equipment their loved one wears is work-

ing properly.

Batteries in the tracking anklets and bracelets are

replaced every 30 days. Those bracelets help us find

children and adults who wander away so we can

return them to their loved ones.

14

Capt. Gross checks the anklet worn by a
Project Lifesaver child.




SERVICES BUREAU—SHERIFF'S WORKFORCE

The Sheriff’s Workforce is comprised of deputy sheriffs who oversee and work
alongside inmates who have been vetted to work in the community. Crews stay
busy all year putting up tents for city events, mowing and edging city streets and
right-of-ways, moving furniture and boxes of documents to city storage sites, and
coordinating with the city’s 311 center to respond to citizen complaints.

The Workforce saved the city more than a million dollars in 2022.

Sheriff's Workforce 2022

Assigned Mowing Areas

Quarter Mowing Zones Labor Materials Equipment Total Costs
| 1 36 $64,060.08 $16,996.29 $46,389.63 | $127,446.00 i
2 36 $73,462.26 $14,812.25 $66,378.26 "$154,652.77
3 36 $69,963.63 $20,351.41 ~ $63,716.80 "$154,031.84 _|
, 4 36 _S36,997.97 $10,567.94 $24,558.62 '372,124.53
‘Annual Total 36 $244,483.94 $62,727.89 $201,043.31 $508,255.14 4
311 Service Requests™
Quarter Requests Labor Materials Equipment Total
1 64 $123,289.12 $3,597.37 $62,857.12 $189,743.61
2 89 _S”126,761.25 $_6,025.98 $60,845.36 $193,632.59
3 ~119 $48,298.65 $5,532.33 $16,349.28 '$70,180.26
_ 4 - 51 $27,269.98 $1,984.66 $10,259.33 $39,513.97
Annual Total 323 $325,619.00  $17,140.34 $150,311.09 $493,070.43

Tent Requests

Quarter Requests Materials Equipment
1 7 $25,400.32 $0.00 $11,906.81 $37,307.13
2 16 $24,656.13 _$0.00 $10,410.27 $35,066.40
3 23 $32,103.61 $405.00 $13,507.13 $46,015.74
. ek 10 $10,923.34 $101.25 $4,922.18 $15,946.77
‘Annual Total 56 $93,083.40 $506.25 $40,746.39 $134,336.04
| Total Tents 180
Codes & Compliance**
Quarter Codes Labor Materials Equipment Total
1 56 $3,703.05 $2,717.90 $3,445.47 $9,866.42
2 277 $29,259.15 $15,552.15 $11,254.35 $56,065.65
3 355 $22,223.41 $28,069.20 $12,487.84 $62,780.45
ERD S 165 $14,397.75 $10,277.63 $12,181.25 $36,856.62 |
Annual Total 853 $69,583.36 $56,616.88 '$39,368.91 $165,569.15 |

Total Services = $1,301,230.76

*Service Requests include mowing, sightlines, grafitti, moving services, special events support,
disposal services, and litter control.
**Materials = Contractual Services

15



SERVICES BUREAU—SHERIFF'S WORKFORCE

Categories
Codes completed in 2022 826
Codes completed in 2021 1398

Special Events in 2022 55w | Tents set up in 2022 180
Special Events in 2021 40w | Tents set up in 2021] 76

Disposals completed in 2022 | 40
Disposals completed in 2021 38

Moves completed in 2022 70
Moves completed in 2021 57

16



PROFESSIONAL STANDARDS BUREAU

The Newport News Sheriff’s Office is rising to the challenge of finding men and
women who meet the requirements to serve the community as a deputy sheriff.

Our dynamic recruitment
strategy has greatly reduced the
application-to-offer time frame.

2022 saw a nine percent in-
crease in the number of appli-
cants when compared to 2021.
However, about four percent of
all applicants made the cut,
which didn’t keep up with
turnovers due to retirements or These three women took the oath as deputy recruits (Oct. 2022)
resignations.

Most new employees in 2022 were Black and African-American women,
continuing our commitment to have a diverse workforce that reflects the
Newport News community.

The 14-days-a-month work schedule with no rotating shifts and fixed days off
meet the demands of today’s applicants who want a positive work-life balance.
Our salary and benefits package is one of the best in the region, helping us keep
people longer instead of them moving from job to job. Overtime shifts and extra
duty assignments and other incentives help employees reach their financial
goals.

Recruitment and Retention

2022

CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP oCcT NOV DEC TOTALS
Turnover 3 4 3 4 2 6 2 5 3 3 4 5 44
Applications 127 42 69 95 98 76 57 111 S4 72 137 52 1,010
Hired 9 6 0o 2 8 3 0o 4 4 3 3 2 44

Recruitment and Retention

Current & Previous Years

2018 2020 2021 2022 H H
Turnover 37 46 51 a4 Apphcat'ons 1 ’010 40/
Applications 286 1,042 8956 1,010 Hired 44 0

Hired 28 54 52 44

Turnover 44 20%
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PROFESSIONAL STANDARDS BUREAU

Professional Standards personnel handle all kinds of investigations.

Members review incidents reported inside the NNSO, whether by or about an

employee, contracted worker or inmates.

They also work with state and federal agencies conducting criminal investigations
throughout Hampton Roads.

We are stronger together because our partnerships address important
community issues and lead to positive outcomes that benefit everyone.

Investigations
2022
CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTALS
Criminal 0 0 0 0 0 0 0 0 2 0 1 0 3
Internal Affairs 1 0 2 0 5 0 0 0 1 < 1 0 14
PREA 1 2 2 1 2 1 0 0 1 0 1 2 13
SmartMail Request 0 0 0 0 0 0 0 0 0 0 0 0 0
W/E Capias Issued 7 6 7 3 3 5 1 4 0 1 0 2 39
Totals 9 8 11 4 10 6 1 4 4 5 3 4 69
Yearly Total 69
CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTALS
Criminal
Unfounded 0
Founded 2 2
Unsubstantiated 0
In Progress 1 1
Internal Affairs
Unfounded 1 1 4 1 3 1 11
Founded 1 1
Unsubstantiated 1 1
In Progress 0
PREA
Unfounded 1 2 1 1 1 6
Founded 0
Unsubstantiated 1 1 2 1 1 1 7
In Progress 0
Total Investigations 30

18




PROFESSIONAL STANDARDS BUREAU

Disciplinary Actions

2022

CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OoCT NOV DEC TOTALS
Reprimand 1 0 1 0 0 2 0 0 X 0 0 4 9
Suspension 0 [9) 0 [ 0 0 0 1 0 [} [ 0 3
Termination 0 0o 0 1 0 o] 0 p 0 0 0 0 2
Re-Train 0 0 0 0 0 0 0 0 0 0 1 0 1
Other 0 0 0 0 0 0 0 0 0 0 0 0 0
Transfer 0 0 0 0 0 0 0 0 0 0 3 0 3
Demotion 0 [9) 0 0 0 [9) 0 0 0 0 0 0 0
Total Disciplinary Actions 16

Total Disciplinary Actions - 16
® Suspension Reprimand Termination

The NNSO received and processed fewer concealed weapons permit applications
in 2022, down 35% over the last three years. Virginia law § 18.2-308.02 sets
specific criteria for those who want a five-year permit to carry a concealed
handgun. The Professional Standards Bureau conducts background checks to
help ensure that a person isn’t prohibited from legally possessing a firearm. The
applications include initial permits and renewals.

2022 Applications Received - 2,239 2022 Applications Processed - 2,240

250 232 779 8 272
250 237

200 -
200

150
150 -

100
100 -

50 A 50 -

0 - 0

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC ML FEE: MAR AR MAGSIUNE UL AG SEE DCTNOV:DELC
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PROFESSIONAL STANDARDS BUREAU

The NNSO has two K-9 deputies. They and their handlers work to keep people
safe. They’re not always seen, but their work is vital.

Bloodhound Cooper and handler Cpl. Blyth can track a suspect, find missing
persons or locate a Project Lifesaver client who has wandered away.

Cooper is a hit with children who meet him during demonstrations and career
days.

Balko is an explosives detection canine. He and handler Sgt. Childs respond to
bomb threats and conduct operations to help ensure safety at community
events and various city buildings.

Our K-9 teams also assist other agencies that need their special abilities.

Canine Operations

2022

CATEGORIES JAN FEBB MAR APR  MAY JUN JUL  AUG  SEP OCT  NOV  DEC TOTALS

Court Clearing 7 10 10 8 8 12 12 12 13 14 12 12 130
Bomb Threat Resp 0 0 0 0 0 0 0 0 0 0 0 0 0
K9 Tracks 0 0 0 2 0 0 0 0 0 0 0 2
Outside Operations 0 0 0 1 1 1 1 2 2 2 0 10
Work Dog Demos 0 0 2 0 0 0 0 0 1 0 0 0 3
Totals 7 10 12 8 11 13 13 13 16 16 14 121 145

Yearly Total:| 145

X 5 et !
. L % = wes il
XX - oS SIS
4 i e
‘ﬁ
j \

Cpl. Blyth and Cooper at a demonstration.

Cpl. Childs and Balko at City Center.

20




OPERATIONS BUREAU

The Operations Bureau manages all that
goes on inside the Newport News City
Jail and Annex.

It’s like a small city with hundreds of
people who depend on the NNSO for
housing, food, medical

services, sanitation, laundry and more.

Deputies working in the jail also provide
security to ensure the safety of the
employees and the inmates who are
held there while awaiting court hearings
or serving their sentences.

In 2022, the jail was a temporary home
for more than 5,700 men and women.

A row of cells and a phone they can use.

2022
CATEGORIES JAN  FEB.  MAR APR MAY JUN  JUL AUG SEP  OCT NOV  DEC TOTALS AVG
Female 123 106 102 105 131 119 156 98 91 94 80 91 1,296 108
Male| 344|  346| 369] 437| 3s6| 315| 333| 423] 419] 354 368  365| 4,429] 369
Totals 467 452 471 542 487 434 489 521 510 448 4438 456 5,725 477
Committed Inmates - Avg. 477 p/month
Women

Men |

v

v

Females
1,296
23%

Males
4,429
77%

Committed Inmates - 5,725

600

500

400

300

200

100

7 542 521|510

a87| a8
ki A\ 434 A" ’h'\qs_ 448|436

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
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OPERATIONS BUREAU

People between the ages of 26 and 41 accounted for 54% of incarcerated per-
sons. In 2022, Blacks made up nearly a third of people held in custody; Whites

28% with 1% being of Asian/Native American and Pacific Islander heritage.
Ir C

2022

CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTALS AVG
under 18 0 0 o o 0 o o 0 0 0 0 0 0 0
18-25 24 49 56 53 68 55 78 73 67 64 62 54 703 59
26-33 103 161 201 140 142 112 143 144 138 114 136 132 1,666 139
34-41 sS4 99 142 156 128 111 132 119 142 113 108 122 1,466 122
42 -49 49 68 84 81 72 63 87 88 81 84 68 66 891 74
over 49 75 76 89 113 79 95 110 98 83 74 75 83 1,050 88

Yearly Total: 5,776

Incarceration % by Age Group

avg. 139 p/month

B A

13% =
age 18-25 age 34-41 - 18%
avg. 59 p/month avg. 122 p/month 15% asgse 4/9+ =
avg. p/mon

age 42-49
avg. 74 p/month

0%

under 18

2022

CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OoCT NOV DEC TOTALS AVG
Black 247 323 411 385 344 321 371 356 374 314 316 332 4,104 342
White 93 127 157 146 142 112 177 165 134 134 130 124 1,641 137
Asian 1 1 2 1 1 4 1 (o] o i i o 1 o 9 1
Native Amer/Pl 1 o 0 0 o [} [} 0 0 o o o 1 1

Yearly Total: 5,755

Black | White

>,
2B

28%

Race / Ethnicity

1% of inmates in 2022
claimed either Asian,
Native American or Pacific
Islander heritage.
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OPERATIONS BUREAU-CLASSIFICATION

Housing decisions are made through the classification process. Once a person is
booked, we keep detailed records to determine housing assignments, medical
and specials needs and for tracking where inmates are located.

Booking Processed

2022

CATEGORIES JAN FEB MAR APR MAY JUN JuL AUG SEP OocCT NOV DEC TOTALS AVG
Female 163 152 154 158 172 148 169 135 142 149 127 133 1,802 150
Male 419 421 436 510 425 409 427 498 502 433 437 430 5,347 446
Totd 582 573 590 668 597 557 596 633 644 582 564 563 596
Yearly Total: 7,149

Booking Processed - Avg. 596 inmates Booking Processed
800 -
668 W/ 0
700 - sor]  lse6633/044 v 75% 25%
so0 22572 590/'\\557 o8 582|564 563 7N
v’ S o J
500 - ‘ \ J
400 - \
300 - .
200 -
100 -
nearly 15 males nearly 5 females
0 5,347 | per day perday 1,802
DR EERD D NORARD L

Primary Offense

2022

CATEGORIES JAN FEB MAR APR MAY JUN JuL AUG SEP oCT NOV DEC TOTALS AVG
Misdemeanor 209 287 328 320 262 240 350 283 277 268 248 267| 3,339 278
Felony 129 156 237 213 220 184 190 231 227 188 192 182 2,349 196
Ordinance 5 9 6 S 6 10 8 7 84 7
Yearly Total: 5,772

0
~
(=]
]

Primary Offense

3,339
3500 g
3000 2,349
2500 A
2000
1500
1000
500 84
-
0
Misdemeanor Felony Ordinance
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OPERATIONS BUREAU-CLASSIFICATION

In 2022, the main jail and annex held an average of 341 people a month. That
kept the kitchen busy preparing 1,132 meals a month on average.

Average Daily Population
CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP ocT NOV DEC AVG
Main Jail 284 298 316 306 297 286 307 298 309 291 275 329| 299.67
Jail Annex 55 36 34 39 55 51 45 41 33 30 35 39 a1
HRRJ 131 136 134 115 119 104 105 108 105 101 86 76 110
Average Daily Population
2019-2022
507 455 350
2019 2020 2021 Main Jail 2022
Jzil  Annex Total
Inmate Meals
CATEGORIES JAN FEB MAR APR MAY JUN JuL AUG SEP ocT NOV DEC TOTALS AVG

Breakfast 11,900 10,500 11,892 11,580 11,432 13,420 10,948 11,736 13,635 11,180 11,404

Lunch 11,312 10,795 10,260 10,628 10,796 12,350 10,376 10,888 13,790 10,536 10,748 13,185 135,664 11,305

Dinner 11,596 10,374 10,984 11,409 11,344 13,080 10,924 11,732 13,825 11,208 11,092 14,170 141,738 11,812

Total Meals 34,808 31,669 33,136 33,617 33,572 38,850 32,248 34,356 41,250 32,924 33,244 41,480 421,154

Total Meals Per Day 1123 1022 1069 1084 1083 1253 1040 1108 1331 1062 1072 1338 1132
Total Meals Per Serving 374 341 356 361 361 418 347 369 444 354 357 446 377

14,125 143,752 11,979

Inmate Meals

Total Meals: 421,154
Avg: 1,132 per day
Avg: 377 per meal @ $1.59

| 143,752

135,664

Breakfast Lunch Dinner
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OPERATIONS BUREAU-CONTRACTOR

We track intakes and releases so we know how many people are in custody and
leaving custody on any given day. That allows our deputies, medical staff, and re-
entry team to help those who are new to our facility and to assist returning
citizens transition back into their communities.

Facility

2022

CATEGORIES  JAN FEB MAR APR MAY JUN JuL AUG SEP ocT NOV DEC TOTALS
Intakes 820 725 716 420 473 508 612 537 577 524 504 455 6,871
Releases 931 931 849 455 461 539 588 566 775 674 633 627 8,029
Totals 1,751 1,656 1,565 875 934 1,047 1,200 1,103 1352 1,198 1137 1,082 14,500

From x-rays, dental care and lab tests to doctor-prescribed medicines, medical
services are key to protecting inmates’ health and safety. Some conditions may
be factors in criminal behavior, so providing access to appropriate medical care
while behind bars can begin the road to recovery and provide a plan for care
once they leave.

All Inmate Medical Services

CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP ocT NOV DEC TOTALS
X-Rays - Medical 7 11 13 6 7 12 12 10 7 8 9 7 109
X-Rays - Dental 0 0 0 0 0 0 0 0 0 0 0 0 0
Lab Tests 229 198 229 203 232 255 253 253 183 259 175 161 2,630
PPDs Planted 137 197 234 284 245 230 359 297 276 230 246 233 2,968
PPDs Read 128 190 229 269 196 218 275 287 268 169 198 175 2,602
14 Day Physicals 68 83 117 170 82 100 77 76 75 88 80 94 1,110
Totals 569 679 822 932 762 815 976 923 809 754 708 670 9,419
7 A\
7,
Nearly 60% of
PPDs all medical
services were
5’570 PPDs.
14 Day Physicals ;
1,110 . !\
~ )7
Lab Tests LS <4
2,630 \
Xrays
109
All Inmate Medical Services - 9,419
L 2

=
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OPERATIONS BUREAU-CONTRACTOR/MEDICAL

Nurses are working 24/7 to meet the medical needs of the inmates.

But sometimes, a person needs to be seen at the hospital. If that happens, we

can take them or, when necessary, call for an ambulance transport them. Once

there, they can be seen in the ER or admitted for additional care and follow-up.

On-Site Visits

2022

CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTALS
Sick Call 61 52 160 589 495 384 373 740 779 723 901 907 6,164
Wound Care 0 3 0 2 0 0 0 2 0 0 2 2 11
CCC Visits 92 94 88 89 70 80 66 88 74 66 56 63 926
MD Call 16 23 32 42 66 48 42 66 40 23 18 22 438
Dental 0 0 4 3 & 5 5 1 3 0 0 0 0 19
Annual Physical 5 5 8 20 74 5 21 7 4 4 4 4 94
X-ray / Cast / Splint 0 0 0 0 0 0 0 0 0 0 0 0 0
Surgical Procedures 0 0 0 0 0 0 0 0 0 0 0 0 0
Totals 174 177 292 743 643 522 503 906 897 816 981 998 7,652
a3 o
On-Site Visits - 7,652
Nearly 81% W Sick Call
of all visits = Wound Care
were 57
sick calls. CCC Visits
=MD Call
M Dental
® Annual Physical
926
438 5 o4
[ ity e
U 2.
Emergency Room Vst Inmate Inpatient Hospitalzations
CATEGORIES AN ] MR AR MY N L AlG i 0T NOV DEC  TOTAS CUEGORIES AN P MR AR MY N WL AG S OT NV DEC TOTAS

ER Room Visits 3 1 15 3 11 1 1

5 1 9

Inpatient Admissions 0)

By Ambulance| [l 1 1 0 § 0 5

0 3 3

)

2

3

npatient Days 0)

Totals ] 3 16 13 17 1) i\

5 § 1)

§

8

13

BER Room Visis

By Ambulance

Emergency Room Visits - 140

10

Totols

1)

100

100)

160)

Inmate Inpatient Hospitalizations

Inpatient Days
6 i
|1

[npatient
Admissions

’ )
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OPERATIONS BUREAU-CONTRACTOR/MEDICAL

A large number of people coming into the Newport News City Jail are in need

of psychotropic medication— drugs that affect a person’s mood, behavior,
perception,

People with mental iliness can face new challenges when they are incarcerated.

and thoughts.

More than half the inmates were seen by a mental health professional in 2022.
While medications are not a cure for mental iliness, they can help manage the

symptoms.
Pharmacy

CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP oCcT NOV DEC TOTALS
Psychotropics 287 298 177 307 246 243 330 279 296 238 194 253 3,148
HIV Therapy 2 2 6 6 5 6 4 6 3 3 3 5 51
Somatic Meds 518 528 422 539 575 476 571 526 499 536 512 649 6,351
Hepatitis Meds 0 0 0 0 0 0 0 0 0 0 0 0 0
Totals 807 828 605 852 826 725 905 811 798 777 709 907 9,550

1/3 of inmates take

psychotropic medication. ’/"”
I',%?)V\V
- L)

|

Iﬁl : 1

" i

* a 1L

Mental Health - On Site Visits

2022

CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTALS
Psychiatry 118 98 75 78 82 83 34 109 67 87 87 104 1,022
MHP 77 97 83 91 81 68 133 110 137 58 94 83 1,123
Total Visits 195 185 168 169 163 151 167 219 204 146 181 187 2,145

By o
Mg b oy -nmﬁm

; .,,..‘21"“‘ psythology mlud I ey

target attltude pegative thl;"kiﬁﬁm

rirbighal @ Ibiw & v
mental . optimigin S
posmve mental health

Optlmlsts h“"‘"‘“ona l tI professionals.
e W M wh
PRN M' problems W\m
.4!} lCloglc - "MM‘

nu-;u

thing Lnsaleds WO ) i Osop \Y”_‘mmm"" e
"‘“»-A‘“‘J-Mreseaxch -
m-m(wm
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OPERATIONS BUREAU-CONTRACTOR/MEDICAL

All Mental Health Watches

Our jail, like jails 2022
. Categories Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec  Total
and prisons across 1 0 2 7 B 3 3 i 6 4 4 1 36
YELLOW 17! 15 25 17 20 31 39 29 31 37 23 36 320
Q15 76 65 97 108 117 94 139 144 140 154 142 136 1412
the country’ are nOt Totals 94 80 124 132 141 128 181 174 177 195 169 173 1768
just holding people - <
All Mental Health Watches - 1,768
accused or - : .
2% 18% 80%
convicted of crimes.
We provide care to 1,412 o
(80%)
meet the needs of a :W
person Wlth d Nearly 4 inmates per day (15%) S
mental I||nESS. L mental health watches. (18%) 36 (2%)
They have Sentinel Events
: 2022
unlque needs CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP oCcT NOV DEC TOTALS
and our staff T T I S -
Suicides - Attempted 1 0 2 1 1 0 0 1 6 1 4 1 18
IOOkS for Signs Episodes of Restraint, 0| 0| 0| 0| 0 0| 0 0 0 0 0 0 0
that indicate a Vs >
Id b Sentinel Events
person Cou e Suicides M Suicides - Attempted
struggling. —_—
Attempted
- 18
Putting someone '
uicides
on a watch 0
_ A
lowers the risk
of self-harm. % Z
. Segregation Medical Rounds
Medical 2022
personnel also e e

make rounds to
ensure an
inmate’s well-
being.

W Rounds = Visits

Segregation Medical Rounds - 5,133
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OPERATIONS BUREAU-MAINTENANCE

Cpl. Jackson supervises a trustee.

Inmate trustees prepare meals in the jail.

we don’t have to hire people to do the work.

Our Jail Maintenance division is comprised of deputies
and select inmates with skills to get jobs done. That way,

Deputies learn how to make keys.

The inmates, called trustees, are supervised by the deputies. In 2022, their

efforts saved taxpayers more than a million dollars.

Inmate Labor Saves Tax Dollars

CATEGORIES JAN FEB MAR APR MAY JUN JuL AUG SEP ocT NOV DEC TOTALS
Culinary 6,432 6,432 6,432 6,432 6,432 6,432 6,432 6,432 6,432 6,432 6,432 6,432 77,184
Barber 0 0 0 0 0 0 0 0 0 0 0 0 0
Maintenance 140 150 130 137 140 110 133 60 120 80 120 160 1,480
Floor Workers 1,302 1,176 1,302 1,260 1,302 1,260 1,302 582 110 157 293 363 10,408
Annex 400 400 400 400 470 450 430 400 470 450 430 430 5,130
Laundry 70 720 900 900 70 900 720 900 720 900 900 720 9,720
Canteen 320 320 320 320 320 60 89 320 320 320 320 320 3,349
Total Hours Worked Yearly Total: 107,71
Inmate Labor Saves Tax Dollars - $1,196,591
s Inmate Labor Salary ~ TaxDollars Saved
3 Skilled §17.58 §26,018.40
o
2 -
2 Un-skilled §11.51 §329,266.57
2
10,408 9,720 Tradle Assistant $10.90 3341,305.60
1,480 5,130 3,349
& w o b e total §1,196,590.57
N S &
S \@&& 3 é\x\" b N v
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OPERATIONS BUREAU-MAINTENANCE

Several projects requiring skilled labor saved taxpayers more than $18,000.

An inmate trustee paints the hallway under the watchful eye of a Jail Maintenance deputy.

These jobs,
completed by
trustees and
deputies, included
painting, deliveries,
moving heavy
equipment, floor
cleaning, waxing
and buffing, and
removing and
replacing carpeting
throughout the
Sheriff’s Office.

250

200

150

100

50

Special Projects Skilled Labor Hours - 1,042

Cost Savings - $18,318

128

S6
78 80

65 60

85

50
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OPERATIONS BUREAU-MAINTENANCE

A ums ol

As you might guess, housing thousands of inmates
a year means there’s a lot of laundry. Staff and

trustees clean bedding and clothing in the jail
laundry. Sheriff Morgan also has them clean the
bedding used by homeless shelters that operate in
winter. Bags of linens are brought to the jail. We
clean them so they can be picked up the next day.

This helps prevent the spread of disease in the

A deputy has bags of clean linens for

close quarters of a shelter. homeless shelters.
Jail Laundry
CATEGORIES __JAN FEB MAR APR MAY JUN JuL AUG SEP oct NOV DEC TOTALS
Loads|  1,150] 1,100] 850] 850] 900] 800] 850] 850] 800] 800] 850] 1,150] 10,950|

Pounds| 25000] 21500] 18000 19,000] 20500 18500 19000 19,000] 18500 18500 18000] 25,000 240,500 Lbs.|

rd N

Jail Laundry

Pounds 240,500 Lbs.

Loads 10,950

21.5 Ibs per load

N Y,
LINK Laundry Service
CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OoCT NOV DEC TOTALS
Loads 60 100 140 0 0 0 0 0 0 0 60 90 450
Pounds 225 850 1000 0 0 0 0 0 0 0 225 325 2,625 Lbs.
s X
LINK Laundry Service
Pounds 2,625
Loads 450
11.8 Ibs per load
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COMMUNITY OUTREACH AND PROGRAMS

We invest in hope and healing, believing that someone’s past doesn’t have to
define their future.

Our Community Outreach and Programs Bureau offers classes, training and
help to people who want to better themselves while they are incarcerated.
These are voluntary programs, although some can be mandated by a judge as
part of an inmate’s sentence.

Programs for self-improvement and preparation for returning to the community
were the most popular.

2022 NNSO Completed Class Count

CLASSES | JAN | FEB MAR | APR | MAY | JUNE | JULY [ AUG | SEP | OCT | NOV | DEC [TOTA

CASA nta nfa nfa nta nta nta 0 nta 3 0 0 4 12
Crossroads 0 0 2 2 0 0 0 3 2 0 B 0 15
SAARA nia nta nia nia nia nta 0 0 0 ] 0 0 B
Anger Management nta nta nta 0 0 5 1] 7 nfa 0 7 0 19
Anger Management Female nta 0 2 nia nia nia nia nia nta nta nta nia g
Financial Management nia nta nia nta nia 0 D ] 0 0 0 0 11

HIV-8I0S Awareness (Testing nta 13 16 14 28 15 29 26 45 32 18 5 242
Life Skills nfa nta nta nia 0 0 0 4 0 7 1] 0 1
MRT 0 0 1 0 0 0 0 1 2 0 2 2 g
GED Pre-Testing nfa 2 nta 1 2 0 3 4 0 2 0 0 14
Tuping nta 0 nta nta nta nta 0 B 0 5 0 4 15
Typing Advanced nta nta nfa nta nta nta nta nta nta 0 4 0 4
Typing Female nta 2 nta nia nta nia nta nta nia nta nta nta 2
DMV Connect nfa 20 nfa 5 nfa 27 nfa 17 nta 18 nta nta 87
MRT Info nfa 4 nta 6 8 nta nta 4 17 0 4 nta 43
ServSafe nta nta nta nta 4 nta nta nta 0 2 0 nfa B
SKNAP nta nta nta 0 3 nta nfa 0 0 4 0 7 14
V& Cares nfa nta nfa nta nfa nta 5 nfa nfa nfa nfa nta 5

Totals 0 4 21 28 45 47 42 78 74 76 4 23 522

2022 Inmate Completed Classes

Substance Abuse: 33

2022 Completed Claszes
Substance Abuse 33 Re-entry: 155 _
Self Improvement 239
Academic 35
Re-entry 155
Total S22

- SelMf-Improvement:
299

Academic: 35
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PROMOTIONS

More than two dozen deputy sheriffs were promoted during 2022, many rising to

leadership positions in their bureaus. They’ve taken on new responsibilities to
enhance the work we do every day.

CAPTAIN SERGEANT CORPORAL
K. Gross C. Sproles J. Mathews
C. Vincent D. McClain S. Nunnally
R. Jones Q. Abdullah C. Williams-Davis
LIEUTENANT L. Carlisle MASTER DEPUTY
S. Holloman R. Brown B. Davidson
M. Hardy T. Brown T. Spells
C. Johnson M. Nelsc.)h A. Briggs
T. Walker ). Gentili T. Ettleman
T. Woodhouse D. Peterson S. Jones
J. James D. Landy
C. Toliver T. Strother
V. Warren

RETIREMENTS

We also bid farewell to those who decided it was time to retire. We’re stronger
for their years of service and contributions and we wish them well.

Sgt. L. Chandler Lt. P. Preyer
February 2001-April 2022 September 1997--June 2022
Capt. V. Barfield-Allen Marcia Pittman
November 1996—July 2022 July 2019-August 2022
Dep. C. Oglesby-Magwood Lt. C. Smith
April 2020—October 2022 December 1997-November 2022
Lt. J. Robbins Maj. J. Vergakis

September 1999—November 2022 February 1988-December 2022
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IN MEMORIAM

We said goodbye to a valued member of our team

in 2022.

Captain Robert Clayton passed away on November

20 at the age of 58.

A Peninsula native, he joined the NNSO in July
1998. He left us to work for the Newport News

Fire Dept. After two years there, he returned to

the Sheriff’s Office.

His hard work and gentle demeanor earned him the respect of his peers and the

admiration of people he met while working in the community.

Talk about making a difference, Clayton twice received our Life Saving Medal for

going to the aid people in distress.

Clayton received Outstanding Performance accolades for his actions while on duty

in Court Security.

Sheriff Morgan recognized his dedication with promotions that took him from the

Jail to Court Security to Services Bureau Commander.

Captain Robert Clayton—friend, mentor, role model. We are stronger because of
his dedication, professionalism, ethics and his good humor. He lives on in the

memories of those who knew him.

Y Sk
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Newport News Sheriff’s Office

Administrative Offices: 2501 Washington Avenue
City Jail: 224 26th Street

nnsheriff.org
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