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Operations Bureau-Medical 

From x-rays, dental care and lab tests to doctor-prescribed medicines, medical 

services are key to protecting inmates’ health and safety.  Some conditions may 

be factors in criminal behavior, so providing access to appropriate medical care 

while behind bars can begin the road to recovery and provide a plan for care 

once they leave.   
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Operations Bureau-medical 

Nurses work 24/7 to meet the medical needs of the inmates. But sometimes, a 
person needs to be seen at the hospital. If that happens, we can take them, or 
when necessary, call for an ambulance to transport them. Once there, they can 
be seen in the ER or admitted for additional care and follow-up.   
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Operations Bureau-mental health 

Our jail, like jails and 
prisons across the 
country, are not just 
holding people ac-
cused or convicted of 
crimes. We provide 
care to meet the 
needs of persons with 
a mental illness. 

A large number of people coming into the Newport 
News City Jail are in need of psychotropic medication— 
drugs that affect a person’s mood, behavior,  
perception, and thoughts.  While medications are not a 
cure for mental illness, they can help manage the symp-
toms.   
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Operations Bureau-Mental Health 

People with mental illness can face new challenges when they are incarcerated.  

They have unique needs and our staff looks for signs that indicate a person could 

be struggling. Putting someone on a watch lowers the risk  of self-harm. Medical 

personnel also make rounds to ensure an inmate’s well-being. 

Sentinel Events 

In 2024, 
There were 44 suicide attempts and 

one suicide. 
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Operations Bureau-Dental 

Dental services are provided to inmates. In 2024, 473 inmates received dental 

care. 
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Services Bureau-Court Security 

Court Security personnel are responsible for the orderly conduct of court  

proceeding and safety of everyone who enters the Newport News Courthouses 

— the judges, juries, attorneys, and citizens who have business in them.  

In 2024, more than 200,000 people visited the three Newport News courthouses 

without incident. 
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Services Bureau-Court Security  

Everyone at the Newport News Sheriff’s Office is prepared to respond to  

emergencies in any of the courthouses.  Thankfully, those situations are rare, but 

we train for them because we have to be ready.   



11 

 

Services Bureau-Court Security 

Not everyone facing charges goes right to jail. They receive bond or are issued a 
summons to show up in court later.  If convicted, we use the LiveScan system to 
get their fingerprints, take their mugshots, and get DNA in some cases.  In 2024, 
more than 800 people were processed for incarceration using this technology. 

Another responsibility of the Services Bureau is to try to find relatives of people 

who have died and their remains have not been claimed. When no next-of-kin is 

found or when relatives do not want to claim the deceased, we go to court for a 

judge to approve the dignified disposition of the body.   
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Services Bureau-Civil Enforcement 

Civil Enforcement deputies spend most of their day out of the office serving  

papers and taking actions that are ordered by the courts.  Among the documents 

we deliver are summonses, subpoenas, and  protective orders.  Deputies are also 

responsible for evictions in conjunction with property managers, levies, and they 

conduct property auctions from time to time.    
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Civil deputies connect with families enrolled 

in our Project Lifesaver program, checking on 

them and making sure the equipment their 

loved one wears is working properly.  Batter-

ies in the tracking anklets and bracelets are 

replaced every 30 days.  Those bracelets help 

us find  children and adults who wander away 

so we can return them to their loved ones.   

Capt. Gross checks the anklet worn by a  
Project Lifesaver child. 

Services Bureau-Civil Enforcement 
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Services Bureau-Transportation 

Transportation of inmates falls to the Services Bureau.  Deputies move   

incarcerated persons to and from courts in other cities, to penitentiaries, and take 

them to medical appointments outside the Jail and Annex.  There were more than 

2,300 transports in 2024.  

A writ is a written order issued by a court commanding a specific incarcerated 

person be brought to court.  Transportation deputies ensure prisoners are moved 

safely and efficiently, whether by vehicle or airline.  
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Services Bureau-Transportation 

Services deputies also handle Detention Orders, Temporary Detention Orders 

(TDOs) and extraditions.  Extraditions are performed by driving or taking a  

commercial flight.  There were fewer extraditions and more TDOs and detention 

orders than in previous years.  
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Services Bureau—Sheriff’s Workforce 

The Sheriff’s Workforce is comprised of deputy sheriffs who oversee and work 

alongside inmates who have been vetted to work in the community.  Crews stay 

busy all year putting up tents for city events, mowing and edging city streets and 

right-of-ways, moving furniture and boxes of documents to city storage sites, and 

coordinating with the city’s 311 center to respond to citizen complaints.   

The Workforce 
saved the city more than 

$1 million in 2024. 
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Services Bureau 
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Administration—Budget and Personnel 

We perform a wide range of essential services that are necessary to keep our 

communities safe.  Financial support from the city supplements state funding. 

That backing is a testament to city leaders who recognize the importance of in-

vesting in public safety.  
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Professional Standards Bureau-Recruiting/Retention 

The Newport News Sheriff’s Office continues to rise to the challenge to find men 
and women who meet the requirements to serve the community as a deputy 
sheriff. Our dynamic recruitment strategy has greatly reduced the application-to-

offer time frame. 
The year 2024 
saw a six per-
cent increase in 
the number of 
applicants com-
pared to 2023.  
However, about 
four percent of 
all applicants 
made the cut, 
which didn’t 
keep up with 
turnovers due to 
retirements or 

resignations.  Most new employees in 2024 were Black and African-American 
women, continuing our commitment to have a diverse workforce that reflects 
the Newport News community.    
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Administration-Budget and Personnel 

More than 200 men and women filled full-time sworn and civilian positions at the 

NNSO in 2024.  The majority work in Operations, the bureau for all jail functions, 

which includes booking, corrections,  records, and maintenance. 
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In 2024, the City of Newport News and the State Compensation Board funded 

more than 200 positions.  

Administration-Budget and Personnel 
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Administration-Personnel 
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Administration-Personnel 
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Professional Standards Bureau-Recruiting/Retention 

The 14-days-a-month work schedule with no rotating shifts and fixed days off 
meet the demands of today’s applicants who want a positive work-life balance.   
Our salary and benefits package is one of the best in the region, helping us keep 
people longer instead of them moving from job to job.  Overtime shifts and extra 
duty assignments and other incentives help employees reach their financial goals.   
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Professional Standards Bureau-Investigations 

Professional Standards personnel handle all kinds of investigations.  

Members review incidents reported inside the NNSO, whether by or about an 

employee, contracted worker or inmates.   They also work with state and federal 

agencies conducting criminal investigations throughout Hampton Roads.  

We are stronger together because our partnerships address important  

community issues and lead to positive outcomes that benefit everyone. 
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Professional Standards Bureau-Investigations 

The NNSO received and processed 

fewer concealed weapons permit 

applications in 2024 than the pre-

vious year. Virginia law § 18.2-

308.02 sets specific criteria for 

those who want a five-year permit 

to carry a concealed handgun.   

The Professional Standards Bureau 

conducts background checks to help 

ensure that a person isn’t prohibited 

from legally possessing a firearm.  

The applications include initial per-

mits and renewals. 
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Professional Standards Bureau-K-9 

The NNSO has three K-9 deputies.  They and their handlers work to keep people 

safe. They’re not always seen, but their work is vital.   

Dep. Cammel and Shiva at 

Handler Graduation. 

Balko is an explosives detection canine. He and handler 

Sgt. Childs respond to bomb threats and conduct oper-

ations to help ensure safety at community events and 

various city buildings.  Dep. Grant-Oliver and Jaxson at Handler Graduation. 
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Jail Operations 

The Operations Bureau 
manages all that goes 
on inside the Newport 
News City Jail and An-
nex.   

It is like a small city with 
hundreds of people 
who depend on the 
NNSO for housing, food, 
medical services,  

sanitation, laundry and 
more. 

Deputies working in the 
jail also provide security 
to ensure the safety of 
the employees and the inmates who are held there while awaiting court hearings 
or serving their sentences.  In 2024, the jail was a temporary home for approxi-
mately 8,486 men and women. 
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Jail Operations 

People between the ages of 25 and 34 accounted for 32.8% of the inmates.  In 
2024, Blacks made up nearly 74% of inmates, Whites 24%, with under 1% identi-
fied as Asian/Native American and Pacific Islander heritage.    
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Jail Operations—Booking 

We track intakes and releases so we know how many people are in custody and 
leaving custody on any given day. That allows our deputies, medical staff, and the 
re-entry team to help those who are new to our facility and to assist returning  
citizens transition back into their communities.  
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Jail Operations—Classification 

Housing decisions are made through the classification process.  In 2024, the main 
jail and annex held an average of 475 people per month. Once a person is 
booked, we keep detailed records to determine housing assignments, medical 
and specials needs and for tracking where inmates are located. That kept the 
kitchen busy preparing 1,132 meals a month on average.  
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Jail Operations-Maintenance 

Our Jail Maintenance division is comprised of deputies and select inmates with 

skills to get jobs done. That way, we don’t have to hire people to do the work.  

Cpl. Jackson supervises a trustee. 

The inmates, referred to as trustees, 

are supervised by the deputies. In 

2024, their efforts saved taxpayers 

more than $1 million.   
Deputies learn how to make keys. 
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Jail Operations-Maintenance 

Several projects requiring skilled labor saved taxpayers more than $18,000. 

These jobs, completed by trustees and deputies, included painting, deliveries, 
moving heavy equipment, floor cleaning, waxing and buffing,   and  
removing and replacing carpeting throughout the Sheriff’s Office.  



34 

 

Jail Operations-Maintenance 

As you can imagine, hous-

ing thousands of inmates 

per year creates a lot of 

laundry.  Staff and trustees 

clean bedding and clothing 

in the jail  

laundry.  Sheriff Morgan al-

so has them clean the bed-

ding used by homeless shel-

ters that operate in winter.   

Bags of linens are brought to the jail. We clean them so they can be picked up the 

next day.  This helps prevent the spread of disease in the close quarters of a shel-

ter.  
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Community Outreach and Programs 

We invest in hope and healing. We believe 

that someone’s past does not have to  

define their future.  Our Community Out-

reach and Programs Bureau offers classes, 

training and help to people who want to 

better themselves while they are incarcerated.  These are voluntary programs, alt-

hough some can be mandated by a judge as part of an inmate’s sentence.  Pro-

grams for self-improvement and preparation for returning to the community, i.e., 

Re-Entry, were the most popular.  
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Promotions  

Lt. Colonel 

T. Hayes 

MAJOR 

R. Daniels 

Captain                                      
T. Davis  

C. Johnson 

Corporal                          
T. Strother  
D. Peterson  

 

CORPORAL  
T. Strother 

A. Briggs 

V. Warren 

Master Deputy  
L. Fortin  

A. Robertson 

F. Cammel 

B. Coles 

K. Courtney 
A. Meneses 

Lieutenant  

G.A. Morgan Jr. 

G. Armstrong 
C. Sproles 

Q. Abdullah-Miles 

V. Carlson 

Sergeant 
L. Andrews 

C. Durham 

M. Wagner 
U. Ramos 

S. Greene 
Retirements  

Lt. Marlinda Daniels 
September 1, 1995-February 29, 2024 

 

Maj. Fredrick Hubbard  
September 1, 1995—April 1, 2024 

 
K-9 Cooper 

February 15, 2015—March 27, 2024 
 

Cpl. Tom Blyth 
May 2, 2011—June 1, 2024 

Cpl. Mario Washington 
June 16, 2010—June 30, 2024 

 

Dep. Darryl Tolson 
April 16, 2009—September 30, 2024  

 
Sheila Whitson 

July 16, 2007—December 12, 2024 
 

 

More than two dozen deputy sheriffs were promoted during 2024, many rising to 

leadership positions in their bureaus. They’ve taken on new responsibilities to   

enhance the work we do every day.  

We also bid farewell to those who decided it was time to retire.  We’re stronger 

for their years of service and contributions. We wish them well! 
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Newport News Sheriff’s Office  
Administrative  Offices: 2501 Washington Avenue 

City Jail: 224 26th Street 
 nnsheriff.org 

NNSO In The Community 


