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OPERATIONS BUREAU-MEDICAL
From x-rays, dental care and lab tests to doctor-prescribed medicines, medical

services are key to protecting inmates’ health and safety. Some conditions may
be factors in criminal behavior, so providing access to appropriate medical care
while behind bars can begin the road to recovery and provide a plan for care
once they leave.

2024

CATEGORIES  JAN FEB MAR APR MAY JUN JUL AUG SEP oCT NOV DEC TOTALS AVG
X-Rays - Medical 19 14 15 7 12 8 17 24 17 26 15 7 181 15
X-Rays - Dental 50 25 41 25 31 31 28 55 31 30 33 38 418 35
Lab Tests 110 67 87 56 79 51 59 114 95 129 99 122 1,068 89
PPDs Planted 221 228 202 212 217 247 244 254 200 230 231 213 2,699 225
PPDs Read 203 187 169 185 165 195 202 210 166 210 199 183 2,274 190
14 Day Physicals 167 110 112 107 126 98 153 112 88 210 144 119 1,546 129

Totals 770 631 626 592 630 630 703 769 597 835 7241 682 8,186

4 )

14 Day Nearly 61%
Physicals, 1,546 of all
medical
Lab Tests, 1,068 services
were PPDs.

o 4

Xrays, 599

All Inmate Medical Services 8,186




OPERATIONS BUREAU-MEDICAL

Nurses work 24/7 to meet the medical needs of the inmates. But sometimes, a
person needs to be seen at the hospital. If that happens, we can take them, or
when necessary, call for an ambulance to transport them. Once there, they can

be seen in the ER or admitted for additional care and follow-up.

On-Site Visits

CATEGORIES JAN FEB MAR APR  MAY JUN JUL AUG SEP OCT NOV DEC TOTALS AVG
Sick Calls 229 181 155 160 135 180 217 265 267 256 295 263| 2,603 400
Wound Care 26 69 104 83 93 110 159 181 170 58 123 49| 1,225 188
CCC Visits 92 102 54 32 109 18 4 111 61 132 84 76 875 135
MD Calls 111 80 95 101 79 103 91 17 34 24 28 72 835 128
Dental 32 37 48 50 40 43 35 39 34 37 33 45 473 73
Annual Physicals 10 6 13 1 0 4 5 14 1 2 10 2 68 10
X-rays / Casts / Splints 0 0 0 0 0 0 7 0 1 2 1 0 6 i
Surgical Procedures 0 0 0 0 0 0 0 0 1 i 1 0 3 0
Totals 42 475 61 51 40 47 42 53 37 42 45 47| 6,079 543
On-Site Visits - 6,079
2,603
Nearly 43% of all
visit were Sick Call
1,225
875 835
473
- -
Sick Calls B Wound Care m CCC Visits
B MD Calls H Dental B Annual Physicals
Emergency Room Visits
CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG  SEP OCT NOV DEC TOTALS AVG
ER Room Visits 7 2 6 5 13 5 4 5 7 2 8 6 70 6
By Ambulance 3 0 1 2 3 2 il 1 4 2 2 1 22 2
Yearly Total: 92
. Inmate Inpatient
Emergency Room Visits - 92 L P )
Hospitalizations
Inpatient
70 Days, 70
sy
By
Ambulance, Inpatient
29 Admissions, 20 T
™ e
Inmate Inpatient Hospitalizations
2024
CATEGORIES  JAN FEB MAR APR MAY JUN JUL AUG SEP oCT NOV DEC TOTALS
Inpatient Admissions 4 il 0 1 4 2 0 1 4 0 i 2 20
Inpatient Days 41 11 0 3 16 4 0 5 9 0 7 70
Average Length 15.0 12.0 0.0 4.0 20.0 6.0 0.0 6.0 13.0 0.0 5.0 9.0 90




OPERATIONS BUREAU-MENTAL HEALTH

Our jail, like jails and
prisons across the
country, are not just
holding people ac-
cused or convicted of
crimes. We provide
care to meet the
needs of persons with
a mental illness.

Mental Health — On Site Visits

2024
CATEGORIES  JAN FEB MAR APR MAY JUN JUL AUG SEP
Psychiatry 109 68 86 97 111 59 101 66 67
MHP 58 51 61 49 75 76 75 103 129
Total Visits 167 119 147 146 186 435 176 169 196

Mental health specialists saw nearly
34%
of the inmate population and 49%

were seen by mental health
professionals.

oCT NOV DEC TOTALS AVG
121 125 121 1:131 179.4
85 173 164 1,099 169.1
206 298 285 2,230 343.1

A large number of people coming into the Newport
News City Jail are in need of psychotropic medication—
drugs that affect a person’s mood, behavior,
perception, and thoughts. While medications are not a
cure for mental illness, they can help manage the symp-
toms.

Pharmacy
CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OoCT NOV DEC TOTALS AVG
Psychotropics 181 118 131 147 143 164 169 168 163 160 183 183 1,910 159.2
HIV Therapy 3 5 7 i 0 0 4 2 4 4 1 q 32 32
Somatic Meds 0 0 0 0 0 0 0 0 0 0 0 0 0
Hepatitis Meds 0 0 0 0 0 0 0 0 0 0 0 0 0
Totals 184 123 138 148 143 164 173 170 167 164 184 184 1,942 161.8
s NP
. . N T
' Nearly 2/7 inmatestake |
! . . . : [ v
' psychotropic medication. | | |
||
| \‘ ‘\ ‘
.) 3 “ ‘\
'\';l‘) ’ - B

.




OPERATIONS BUREAU-MENTAL HEALTH

People with mental illness can face new challenges when they are incarcerated.

They have unique needs and our staff looks for signs that indicate a person could

be struggling. Putting someone on a watch lowers the risk of self-harm. Medical

personnel also make rounds to ensure an inmate’s well-being.

All Mental Health Watches

Types Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total AVG
RED 0 1 1 4 7 5 7 4 2 3 1k 74 42
YELLOW 14 9 5 16 1. 23 30 17 19 19 24! 27 217
Q15 43 48 54 55 63 72 68 53 66 65 50 62 699
Totals 57 58 60 75 87 100 105 74 87 87 72 96 958
4 ) Red 4
All Mental Health Watches 958 Yellow 23
— Q15 73
I ]
2% 23% 73% 200.00
2024
699 Inmates 14.61
3.62 Per-day
217
42
—
\ )

Sentinel Events

In 2024,
There were 44 suicide attempts and
one suicide.




OPERATIONS BUREAU-DENTAL

Dental services are provided to inmates. In 2024, 473 inmates received dental

care.




SERVICES BUREAU-COURT SECURITY

Court Security personnel are responsible for the orderly conduct of court
proceeding and safety of everyone who enters the Newport News Courthouses
— the judges, juries, attorneys, and citizens who have business in them.

In 2024, more than 200,000 people visited the three Newport News courthouses
without incident.

Courthouse Visitors

2024

CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP ocT NOV DEC TOTALS AVG

Main Courthouse 11,451 10,054 10,044 9,300 11,388 10,163 11,397 10,583 10,975 11,832 9,041 9,569 125,797 10,483

JDR Main Courthouse 5,238 5,466 5,071 5,556 5,500 5,160 4,673 4,959 5,248 5,976 4,627 4,466 61,940 5,162

JDR 1 Courthouse 1,443 1,114 1,436 2,282 2,151 2,230 1,484 1,284 1,750 1,616 1,263 1,140 19,193 1,599
Total: 206,930

Courthouse Visitors: 206,930

JDR 1 Courthouse 19,193

JDR Main Courthouse

Main Courthouse 125,797

0 20,000 40,000 60,000 80,000 100,000 120,000 140,000




SERVICES BUREAU-COURT SECURITY

Everyone at the Newport News Sheriff’s Office is prepared to respond to
emergencies in any of the courthouses. Thankfully, those situations are rare, but
we train for them because we have to be ready.

Court Days
CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTALS AVG
Circuit Courts 92 86 91 88 82 76 91 98 81 90 65 63 1,003 34
Gen District Courts 80 80 84 88 88 74 84 72 80 88 67 64 949 79
JDR Courts 75 78 79 79 82 68 72 69 74 85 61 66 888 74
Total: 2,840
Court Days

JDR Courts

Gen District Courts

Circuit Courts

B S (N S

820 840 80 80 900 920 940 960 980 1,000 1,020




SERVICES BUREAU-COURT SECURITY

Not everyone facing charges goes right to jail. They receive bond or are issued a
summons to show up in court later. If convicted, we use the LiveScan system to
get their fingerprints, take their mugshots, and get DNA in some cases. In 2024,
more than 800 people were processed for incarceration using this technology.

2024 LiveScan Processing

0 50 100 150 200 250 300 350 400 450

Weekenders

Fingerprints

Another responsibility of the Services Bureau is to try to find relatives of people

who have died and their remains have not been claimed. When no next-of-kin is
found or when relatives do not want to claim the deceased, we go to court for a
judge to approve the dignified disposition of the body.

2024 Bodies Processed

Claimed 1

Unclaimed
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SERVICES BUREAU-CIVIL ENFORCEMENT

Civil Enforcement deputies spend most of their day out of the office serving
papers and taking actions that are ordered by the courts. Among the documents
we deliver are summonses, subpoenas, and protective orders. Deputies are also
responsible for evictions in conjunction with property managers, levies, and they
conduct property auctions from time to time.

Civil Enforcement Process Service

668

2,234
B Protective Orders o Criminal Warrants ~ ® Jury Summonses W Writs Fi Fa Levy
M Subpoenas B Summonses B Unlawful Detainers M Garnishments
i Interrogatories ® Show Cause ® Warrant in Detinue = Warrant in Debt
Evictions Furniture Repos Notices Others

Civil Enforcement Process Service

2024

CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP oCT NOV DEC TOTALS AVG
Protective Orders 328 421 401 335 271 265 222 247 353 279 251 273 3,646 304
Criminal Warrants 32 60 33 64 64 86 62 112 23 39 51 42 668 56
Jury Summonses 355 364 367 380 375 378 409 488 410 467 423 592 5,008 417
Writs Fi Fa Levy 16 16 22 25 6 28 26 4 12 28 24 74 214 18
Subpoenas 1,335 1,298 1,300 1,324 1,291 1,273 1,425 1,340 1,225 1,423 990 1,254 15,478 1,290
Summonses 1,385 1,233 1,365 1,231 1,405 1,356 1,085 1,227 1,194 1,547 999 1,031 15,058 1,255
Unlawful Detainers 139 228 88 213 234 218 213 218 165 182 155 181 2,234 186
Garnishments 237 364 623 430 321 348 317 498 365 366 364 287 4,520 377
Interrogatories 12 10 22 22 10 12 48 18 35 26 4 16 235 20
Show Cause 186 173 227 230 282 224 244 217 248 242 173 217 2,663 222
Warrant in Detinue 10 7z 11 2 12 1 2 7/ 4 2 3 3 64 5,
Warrant in Debt 129 174 252 128 281 170 207 164 204 130 178 187 2,204 184
Evictions 1,109 570 1,067 397 395 588 1,157 708 644 789 671 642 8,737 728
Furniture Repos 2 0 42 20 2 2 24 4 5 0 22 10 133 13
Notices 712 415 685 336 344 415 715 481 429 510 439 433 5,914 493
Others 200 153 160 132 139 212 211 255 259 255 238 229 2,423 202

Yearly Totals: 69,199

12




SERVICES BUREAU-CIVIL ENFORCEMENT

2024

CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTALS AVG
Summonses 6 4 3 0 0 0 0 2 4 0 5 D 29 4
Disabled Vehicles 13 6 8 4 9 6 2 9 8 14 10 8 97 8
Arrest Warrants 3 6 4 7 3 0 3 4 7 3 5) 4 49 4
NNPD Assists & Backups 12 o 10 5 16 4 9 22 9 21 15 ¥ 135 11
Traffic Warnings 13 8 9 6 6 12 6 19 8 10 24 29 150 13
Warrant Attempts 26 31 28 14 27 31 21 28 30 9 21 26 292 24
Paper Attempts 201 152 167 132 144 98 103 100 112 118 108 136 571 431
Patrol Checks 3 28 31 5 27 7 0 0 i 30 32 24 233 23
Project Lifesaver 29 25 35 12 14 9 17 10 8 24 12 28 223 15
License Plate Seizures 6 S 2 0 5 2 0 1 0 0 0 22 43 6
Funeral Escorts 6 2, 0 0 1 0 0 0 0 10 0 19 5
Traffic Control 7 1 4 4 6 2 i 4 4 3 12 0 48 4

Yearly Totals: 2,889
® Summonses Civil Traffic & Arrests

43 19 29
m Disabled Vehicles i

M Arrest Warrants

B NNPD Assists & Backups
M Traffic Warnings

B Warrant Attempts

W Paper Attempts

m Patrol Checks

m Project Lifesaver

M License Plate Seizures

® Funeral Escorts

m Traffic Control

families enrolled
er program, checking on
ing sure the equipment their
e wears is working properly. Batter-
in the tracking anklets and bracelets are
replaced every 30 days. Those bracelets help
us find children and adults who wander away
so we can return them to their loved ones.

13

Capt. Gross checks the anklet worn by a
Project Lifesaver child.




SERVICES BUREAU-TRANSPORTATION

Transportation of inmates falls to the Services Bureau. Deputies move
incarcerated persons to and from courts in other cities, to penitentiaries, and take
them to medical appointments outside the Jail and Annex. There were more than
2,300 transports in 2024.

Court Transports

2024

CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP oCT NOV DEC TOTALS AVG

Court Hearings 76 105 99 23 126 118 132 129 135 137 121 92 1,293 108

Mental Hospitals 11 9 12 3 16 12 16 13 8 10 9 10 129 11

Mental Evaluations 0 1 0 0 0 0 0 0 2 0 0 0 3 2

Juvenile Transports 38 67 53 10 53 34 56 52 44 34 67 54 562 47

Other 28 32 65 31 70 39 28 14 10 2 4 4 327 27
Total: 2,314

Court Transports

Mental Hospitals,
This chart excludes Court Hearings 129

Mental

/Evaluations, 3

Juvenile
Transports, 562

A writ is a written order issued by a court commanding a specific incarcerated
person be brought to court. Transportation deputies ensure prisoners are moved
safely and efficiently, whether by vehicle or airline.

Federal Transports (Writs)

2024

CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTALS AVG

Driving i 2 1 1 0 1 0 0 dl 1 0 0 8 0

Flying 1 2 0 2 1 0 0 0 1 0 0 0 7/ 0

Local 0 1 0 0 0 0 2 1 0 3 1 0 8 2
Yearly Total: 23

Previous & Current Year
2033 Federal Transports (Writs)
Driving (2023) 3
Flying  (2023) 1 25 3
Local  (2023) 2
Total  (2023) 6 20
TOTALS 2024 15
Driving (2024) 8
Flying (2024) 7
Local  (2024) 3 Al
Total  (2024) 23
5
O -
Driving  Flying Local Total Driving  Flying Local Total
(2023)  (2023) (2023)  (2023) (2024)  (2024) (2024)  (2024)

14




SERVICES BUREAU-TRANSPORTATION

Services deputies also handle Detention Orders, Temporary Detention Orders

(TDOs) and extraditions. Extraditions are performed by driving or taking a

commercial flight. There were fewer extraditions and more TDOs and detention

orders than in previous years.

Detention Orders

2024

CATEGORIES JAN FEB MAR APR MAY JUN JuL AUG SEP ocT NOV DEC TOTALS AVG
Detention Orders | 1] 1] 1] 2 4] 3] 4] 2 o] 5] o] o] 23] 3]
Temporary Detention | 16 16| 26| 38| 39| 36| 34 26| 26] 29] 25] 32| 343] 29)

Pervious & Current Years
2021 2022 2023 2024
DetentionOrders | 7 | 23 | 22 | 23]
Temporary Detention | 554 | 383 | 285 | 343
Detention Orders Temporary Detention
25 23 > 23 600
20 500
400
15 343
o 285
10
7 200 -
0 - ; : . 0 - . . .
2021 2022 2023 2024 2021 2022 2023 2024
Extraditions

CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP oct NOV DEC TOTALS AVG

Driving \ 0 1 0 0 0 0 2 1 0 3 1 1 9 2|

Flying [ 0 0 0 0 0 0 0 0 0 0 0 0 0 |

Yearly Total: 2

Previous & Current Year
2023 .
Driving (2023) 13 Extraditions
Flying  (2023) ik 20
Total  (2023) 20 20
18
TOTALS 2024
Driving (2024) 9 16
Flying (2024) 0 14 13
Total (2024) 9 12
10 - 9 9
8 7
6 4
4 -
2 0
0 A T T T T T
Driving  Driving (2024) Flying Flying (2024) Total Total
(2023) (2023) (2023) (2024)

15




SERVICES BUREAU—SHERIFF’'S WORKFORCE

The Sheriff’'s Workforce is comprised of deputy sheriffs who oversee and work
alongside inmates who have been vetted to work in the community. Crews stay
busy all year putting up tents for city events, mowing and edging city streets and
right-of-ways, moving furniture and boxes of documents to city storage sites, and
coordinating with the city’s 311 center to respond to citizen complaints.

The Workforce
saved the city more than
S1 million in 2024.

16



SERVICES BUREAU

Assigned Mowing Areas

services, and litter control.

*

E

Total Services = $487,469.51

Quarter Mowing Zones Labor Equipment Material Total Cost
1 29 $19,979.91 $12,787.56 $5,417.92 $38,185.39
2 28 $27,483.47 $20,900.09 $10,932.89 $59,316.45
3 29 $17,763.49 $10,798.20 $1,636.02 $30,197.70
4 33 $23,839.81 $14,529.52 $3,452.58 $41,821.90
Annual Total 35 $89,066.67 $59,015.36 $21,439.41 $169,521.45
311 Service Requests *
Quarter Requests Labor Equipment Material Total Cost
1 67 $9,499.11 $5,344.87 $1,849.32 $16,693.31
2 58 $17,714.78 $5,897.84 $3,410.37 $27,022.98
3 57 $21,907.22 $7,256.05 $333.62 $29,496.89
4 44 $9,930.02 $6,318.83 $962.23 $17,211.07
Annual Total 226 $59,051.13 $24,817.58 $6,555.54 $90,424.26
Tent Requests
Quarter Requests Labor Equipment Material Total Cost
1 11 $7,784.14 $4,282.58 $0.00 $12,066.72
2 12 $13,432.02 $6,161.52 $0.00 $19,593.54
3 7 $8,407.54 $2,537.34 $212.62 $11,157.50
4 10 $7,236.01 $3,462.66 $0.00 $10,698.67
Annual Total 40 $36,859.71 $16,444.09 $212.62 $53,516.42
Codes & Compliance **
Quarter Codes Labor Equipment Material Total Cost
il 903 $41,118.38 $7,182.91 $3,5S5.13 $51,856.41
2 485 $29,554.46 $7,560.71 $6,655.07 $43,770.24
3 141 $12,761.31 $8,026.42 $5,551.42 $26,339.15
4 702 $31,661.13 $6,176.19 $4,386.88 $42,224.20
Annual Total 2,231 $115,095.27 $28,946.22 $20,148.50 $164,189.99
Work Orders
Quarter Work Orders Labor Equipment Material Total Cost
1 2 $0.00 $0.00 $0.00 $0.00
4 14 $4,320.71 $1,554.80 $3,931.89 $9,807.40
Annual Total 16 $4,320.71 $1,554.80 $3,931.89 $9,807.40

*Service Regtiests |nclude mowing, sightlines, graffiti, moving services, special events support, disposal

17




ADMINISTRATION—BUDGET AND PERSONNEL

We perform a wide range of essential services that are necessary to keep our
communities safe. Financial support from the city supplements state funding.
That backing is a testament to city leaders who recognize the importance of in-
vesting in public safety.

Operational Budget

2022 2023 *2024
Actual Budget $25,945,379 $21,693,701 $23,146,367
(Mid. Pen. Reg Jail Payment) $5,978,000 $5,017,108 $5,183,000
Total Operational Budget
Personnel 13, 735573 14,545,811 13,422,061
Operations 7,147,890 12,164,998 9,724,306
Allocations by Bureau
Administration 1,808,892 1,862,750 1,603,003
Operations 12,708,857 13,174,871 11,634,090
Services 4,317,084 4,654,584 3,678,976
Professional Standards 1,132,546 882,468 1,047,298
Sheriff's Workforce 1,272,598 1,119,028
Allocation of Jail Operations
Personnel 7,329,726 7,800,713 7,841,382
Medical 2,172,946 2,949,646 2,038,315
Food 682,890 737,770 650,000
Utilities 740,100 752,399 622,000
Other 1,647,846 481,704 482,393
Jail Operations Total 512,573,508 $12,722,232 $11,634,090

* FY24 Adopted Budget

18




PROFESSIONAL STANDARDS BUREAU-RECRUITING/RETENTION

The Newport News Sheriff’s Office continues to rise to the challenge to find men
and women who meet the requirements to serve the community as a deputy
sheriff. Our dynamic recruitment strategy has greatly reduced the application-to-
5 offer time frame.
The year 2024
saw a six per-

#l cent increase in
the number of
|applicants com-
pared to 2023.
However, about
| four percent of
~|all applicants
made the cut,
which didn’t
keep up with
turnovers due to
retirements or
resignations. Most new employees in 2024 were Black and African-American
women, continuing our commitment to have a diverse workforce that reflects
the Newport News community.
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ADMINISTRATION-BUDGET AND PERSONNEL

More than 200 men and women filled full-time sworn and civilian positions at the
NNSO in 2024. The majority work in Operations, the bureau for all jail functions,
which includes booking, corrections, records, and maintenance.

SCB & CITY FUNDED POSITIONS
SCB Funded City Funded Actual

O /)
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ADMINISTRATION-BUDGET AND PERSONNEL

In 2024, the City of Newport News and the State Compensation Board funded
more than 200 positions.

Personnel By Bureaus

Part Time Full Time| Totals
Administration

Operations Bureau
Services Bureau

Professional Stnd
Workforce

21



ADMINISTRATION-PERSONNEL

Personnel Gender Composition
Males, 85,

41%

Females, 121,
59%

22



ADMINISTRATION-PERSONNEL

Personnel Ethnicity

H 0,
Hispanic, 7, 4% Asian, 3, 1%

\
Caucasian, 63,
32%

African
American, 122,
63%

23



PROFESSIONAL STANDARDS BUREAU-RECRUITING/RETENTION

o | k
| I 2

5i
‘\'\@‘7%?/4
- g/\m

The 14-days-a-month work schedule with no rotating shifts and fixed days off
meet the demands of today’s applicants who want a positive work-life balance.
Our salary and benefits package is one of the best in the region, helping us keep
people longer instead of them moving from job to job. Overtime shifts and extra
duty assignments and other incentives help employees reach their financial goals.

e 6
2024 Recruitment and Retention

Applications 1,904 8
Hired 117 - 6%

Turnover 93 37%

24



PROFESSIONAL STANDARDS BUREAU-INVESTIGATIONS

Professional Standards personnel handle all kinds of investigations.

Members review incidents reported inside the NNSO, whether by or about an

employee, contracted worker or inmates. They also work with state and federal

agencies conducting criminal investigations throughout Hampton Roads.

We are stronger together because our partnerships address important

community issues and lead to positive outcomes that benefit everyone.

Investigations

2024
CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OET NOV DEC TOTALS
Criminal 0 3 2 0 1 0 0 0 1 0 1 il 9
Internal Affairs 0 4 1 1 2 1 1 1 1 2 1 2 17
PREA 0 0 0 0 2 0 0 2 0 0 0 0 4
Smartmail Request 0 0 0 0 0 0 0 0 0 0 0 0 0
W/E Capias Issued 0 0 0 0 0 0 0 0 0 0 0 0 0
Totals 0 7 3 q 5 1 d 3 2 2 2 3 30
Yearly Total: 30
CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OoCT NOV DEC TOTALS
Criminal
Un-Founded 0 0 0 0 0 0 0 0 0 0 0 0 0
Founded 0 3 2 0 2 0 0 0 0 0 1 1 9
Unsubstantiated 0 0 0 0 0 0 0 0 0 0 0 0 0
In Progress 0 0 0 0 0 0 0 0 0 0 0 0 0
Internal Affairs
Un-Founded 0 1 0 0 0 0 1 i 0 0 1 1 5
Founded 0 3 1 1 0 1 0 0 0 0 0 1 )
Unsubstantiated 0 0 0 0 il 0 0 0 il 0 0 0 2
In Progress 0 0 0 0 0 0 0 0 0 0 0 0 0
PREA
Un-Founded 0 0 0 0 1 0 0 2 0 0 0 0 3
Founded 0 0 0 0 0 0 0 0 1 1 0 0 2
Unsubstantiated 0 0 0 0 1 0 0 0 0 1 0 0 2
In Progress 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Investigations 30

25




PROFESSIONAL STANDARDS BUREAU-INVESTIGATIONS

2024
CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTALS
Reprimands| O 0 0 0 0 1 0 0 0 i 0 0 2
Suspension 1 4 0 0 1 1 0 0 0 0 0 0 7
Termination| O 0 0 0 0 0 0 it 0 0 0 0 il
Re-Train| O 0 0 0 0 0 0 0 0 0 0 0 0
Other| O 0 0 0 0 0 0 0 0 0 0 0 0
Transfer| 0 0 0 0 0 0 0 0 0 0 0 0 0
Demotion| O 0 0 0 0 0 0 0 0 0 0 0 0
Disciplinary Actions 10
Disciplinary Actions - 10
5 -
iy
4 - Less than 5% of
3 | the workforce =#==Reprimands
3 4 i == Suspension
2 4 ==h=Termination
2 4
1 A
14 ff \"’x
0 Tk —i i
JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

The NNSO received and processed 2024 Applications Recelved = 2,156

fewer concealed weapons permit |zo

220 218
204

198 195

applications in 2024 than the pre- |
vious year. Virginia law § 18.2-|:= -
308.02 sets specific criteria for | |
those who want a five-year permit | =

to carry a concealed handgun. 0

JAN FEB  MAR APR  MAY JUN JUuL  AUG SEP OCT  NOV  DEC

2024 Applications Processed = 2,097 .
300 The Professional Standards Bureau

250 2 245 conducts background checks to help

200

ensure that a person isn’t prohibited

150 +

from legally possessing a firearm.

100 -

The applications include initial per-

mits and renewals.

JAN FEB MAR APR MAY JUN JUL  AUG SEP  OCT NOV  DEC
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PROFESSIONAL STANDARDS BUREAU-K-9

The NNSO has three K-9 deputies. They and their handlers work to keep people

safe. They’'re not always seen, but their work is vital.

Dep. Cammel and Shiva at

Handler Graduation.

Canine Operations

2024
CATEGORIES| JAN FEB MAR APR MAY JUN JUL AUG SEPT OCT NOV DEC TOTALS

Court Clearing 11 0 0 0 0 0 0 9 9 10 i 7k 53
Bomb Threat Resp 0 0 0 0 0 0 0 il 0 0 2 0 3
Narcotics Detection 0 0 0 0 0 0 3 4 3 2 1 7 20
Work Dog Demos 0 0 0 0 0 0 0 0 0 0 0 0 0
Qutside Operation 0 0 0 0 0 0 0 0 3 1 1 0 5
K9 Tracks 0 0 0 0 0 0 0 0 0 0 0 0 0
Yearly Total: 81

Balko is an explosives detection canine. He and handler

Sgt. Childs respond to bomb threats and conduct oper-

ations to help ensure safety at community events and

various city buildings.
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JAIL OPERATIONS

The Operations Bureau
manages all that goes
on inside the Newport
News City Jail and An-
nex.

It is like a small city with
hundreds of people
who depend on the
NNSO for housing, food,
medical services,

sanitation, laundry and
more.

Deputies working in the
jail also provide security
to ensure the safety of

the employees and the inmates who are held there while awaiting court hearings
or serving their sentences. In 2024, the jail was a temporary home for approxi-

mately 8,486 men and women.

Committed Inmates

CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP ocT NOV DEC TOTALS AVG
Female 206 178 218 208 55 44 51 56 58 60 62 72 1,268 106
Male 773 832 1,133 902 445 429 445 441 446 430 553 389 7,218 602
Totals 979 1,010 1351 1,110 500 473 496 497 504 490 615 461 707
Yearly Total: 8,486
Men l Women Committed Inmates - Avg. 707 p/month
o 1,351
o0 ,110
7,218
Males Females 615
7,218 1,268 00 473 496 497 504 490 461
95.68% 4.32%
Committed Inmates 8,486
\v\A &L @g& ng~ @@ \oe N \?56 L o(:\ $OA g‘&
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JAIL OPERATIONS

People between the ages of 25 and 34 accounted for 32.8% of the inmates. In

2024, Blacks made up nearly 74% of inmates, Whites 24%, with under 1% identi-
fied as Asian/Native American and Pacific Islander heritage.

Inmates by Age

CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTALS AVG
under 18 2 il ki 1 0 0 1 0 0 1 i dl 9 1
18-24 109 122 138 143 161 110 175 158 150 145 143 151 1,705 142
25-34 328 332 395 373 399 179 387 394 349 341 326 307 4,110 343
35-44 275 263 306 335 336 118 293 347 319 313 304 289 3,498 292
45 -54 137 156 159 137 152 744 158 147 147 146 144 132 1,692 141
over 55 128 136 135 121 128 91 145 125 136 128 120 122 1,515 126
Yearly Total: 12,529
f )
Incarceration % by Age Group
25-34 .
32.8% o .
18-24 343 p/month -
27.92% Over 55
13.61% «&/9
292 h 45-54 12.09%
142 p/month p/mont
13.5% 126 p/month
Under 18 141 p/month
0.072%
9 A
Race / Ethnicity
CATEGORIES  JAN FEB MAR APR MAY JUN JuL AUG SEP ocT NOV DEC  TOTALS AVG
Black 730 370 849 834 885 807 880 871 817 792 760 57 9.352 779
White 244 168 278 272 286 254 269 292 277 278 213 240 3,131 261
Asian 3 3 5 2 3 5 2 6 7 1 2 2 41 3
Native American/PI 2 2 2 1 1 1 1 1 0 1 3 3 18 2
Yearly Total: 12,542
4 N\
Black | White
-
Race / Ethnicity
74% 24%
.0047 claimed either Asian, Native American or
Pacific Islander heritage.
g /'
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JAIL OPERATIONS—BOOKING

We track intakes and releases so we know how many people are in custody and

leaving custody on any given day. That allows our deputies, medical staff, and the
re-entry team to help those who are new to our facility and to assist returning
citizens transition back into their communities.

30

Booking Processed
CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OoCT NOV DEC TOTALS AVG
Female 248 178 218 195 238 200 225 227 213 220 203 195 2,530[ 211|
Male 604 832 915 553, 938 867 934 944 888 854 835 807 9,971‘ 831|
Totals: 822 1010 1133 748 1176 1067 1159 1171 1101 1074 1038 1002 1,042
Yearly Total: 12,501
[~ N [~ ~
Booking Processed - Avg. 766 Inmates Booking Processed
1400 -
13 | e | adsenima 20%
_ 1074
1200 10I10/. Qm 1038 190 80%
100057, A \7 ——e °
g00 & v Average, 766
600 -
400 -
200 -
0 Processing over Processing over 6
- 18 males per day. females per day.
JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 6,795 2,402
N\ / N /
Primary Offense
CATEGORIES JAN FEB MAR APR MAY JUN JuL AUG SEP ocT NOV DEC TOTALS AVG
Misdemeanor 719 778 835 853 874 801 858 890 826 792 784 760 9,770 814
Felony 946 1,005 1,130 1,102 1,173 1,060 1,156 1,168 1,099 1,072 1,034 999| 12,944 1,079
Ordinance 6 5 6 8 3 7 3 3 2 2 4 3 52 4
Yearly Total: 22,766
4 ™\
Ordinance M Felony ® Misdemeanor
Primary Offense
Ordinance 52
H Felony 12,944
® Misdemeanor 9,770
- J




JAIL OPERATIONS—CLASSIFICATION

Housing decisions are made through the classification process. In 2024, the main
jail and annex held an average of 475 people per month. Once a person is
booked, we keep detailed records to determine housing assignments, medical
and specials needs and for tracking where inmates are located. That kept the
kitchen busy preparing 1,132 meals a month on average.

Average Daily Population

2024

CATEGORIES JAN FEB MAR  APR MAY  JUN JUL AUG SEP OCT NOV DEC AVG
Main Jail 391 411 444 482 497 397 513 428 424 412 425 401| 435.42
Jail Annex 50 55 67 70 68 75 81 85 81 78 64 60 70

Average Daily Population
2021-2024

47 as5 A0

2021 2022 2023 Main Jail 2024
Jail Annex Avg.

Inmate Meals

CATEGORIES  JAN FEB MAR APR MAY JUN JUL AUG SEP ocT NOV DEC TOTALS AVG
Breakfast 14,020 12,609 15,951 15,069 14,813 14,836 15,075 15,499 15,333 16,301 15,462 15,198 180,166 15,014
Lunch 13,962 12,432 15,402 14,633 14,445 14,566 14,364 14,052

14,688 15,770 14,771 15,004| 174,089 14,507
Dinner 15,226 13,622 16,262 15,752 15,644 16,389 15,220 14,723 15,207 16,586 15,482 15,600/ 185,713 15,476

Total Meals 43,208 38,663 47,615 45,454 44,902 45,791 44,659 44,274 45,228 48,657 45,715 45,802 539,968
Total Meals P/Day 1394 1381 1536 1515 1448 1526 1441 1428 1508 1570 1524 1477
Total Meals P/Serving 465 460 512 505 483 509 480 476 503 523 508 492

Total Inmate Meals

Meals:
539,968

Avg:
1.479
per day

Avg: 493
per meal

@ $1.24

Breakfast Lunch Dinner
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JAIL OPERATIONS-MAINTENANCE

Our Jail Maintenance division is comprised of deputies and select inmates with
skills to get jobs done. That way, we don’t have to hire people to do the work.

Inmate Labor Salary Tax Dollars Saved
Skilled $20.57 $159,499.78
Unskilled $18.57 $463,507.20
Trade Assistant $22.99 $617,971.20
Total $1,240,978.18

The inmates, referred to as trustees,
are supervised by the deputies. In
2024, their efforts saved taxpayers

more than S1 million.

Deputies learn how to make keys.

Inmate Labor Saves Tax Dollars

CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP ocT NOV DEC  TOTALS AVG
Culinary 1,920 1,920] 1,920 1,920 1,920] 1,920 1,920 1,920] 1,920 1,920 1,920 1,920 23,040] 1,920
Floor Workers 1,120 1,120 1,220/ 1,120 1,120 1,220 1,220 1,120 1,020 1,120 1,120 1,120 13,440 1,120
Maintenance 640 640 640 640 640 640 640 640 640 640 640 640 7,754 640
Annex 320 320 320 320 320 320 320 320 320 320 320 320 3,840 320
Barber 320 320 320 320 320 320 320 320 320 320 320 320 3,840 320
Laundry 320 320 320 320 320 320 320 320 320 320 320 320 3,840 320
Canteen 320 320 320 320 320 320 320 320 320 320 320 320 3,340 320
Total Hours Worked Yearly Total: 59,594
Inmate Labor Saves Tax Dollars:
23,040
$1,240,978
13,440
7,754
3,840 3,840 3,840 3,840
A < 2 S+ X N\ Q
& NG & & & S &
& X 2 VS\ Q;S\ & &
o3 N Pz NG od
o >
(<\0 @

Cpl. Jackson supervises a trustee.
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JAIL OPERATIONS-MAINTENANCE

Several projects requiring skilled labor saved taxpayers more than $18,000.

These jobs, completed by trustees and deputies, included painting, deliveries,
moving heavy equipment, floor cleaning, waxing and buffing, and
removing and replacing carpeting throughout the Sheriff’s Office.
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JAIL OPERATIONS-MAINTENANCE

As you can imagine, hous-
ing thousands of inmates
per year creates a lot of
laundry. Staff and trustees
clean bedding and clothing |
in the jail ii'é?
laundry. Sheriff Morgan al- ?ﬁv RN \\}'\/V
so has them clean the bed-

ding used by homeless shel- \ )
—_—

ters that operate in winter.

JAIL Laundry
CATEGORIES JAN FEB MAR APR MAY JUN JUL AUG SEP OoCT NOV DEC TOTALS AVG
Loads 1,100 850 900 950 1,200 1,250 975 1,100 950 1,000 1,150 1,000 12,425 1,035
Pounds| 21,500 19,500 21,000 22,500 23,500 24,000 23,000 21,500 22,500 21,500 25,000 22,000| 267,500 Lbs. 22,292 Lbs.
a N
JAIL Laundry
Pounds 267,500
Lbs.
Loads 12,425 21.5 Ibs per load
N J

Bags of linens are brought to the jail. We clean them so they can be picked up the
next day. This helps prevent the spread of disease in the close quarters of a shel-

ter.
LINK Laundry Service
CATEGORIES  JAN FEB MAR APR MAY JUN JUL AUG SEP oCT NOV DEC TOTALS AVG
Loads 100 100 100 100 100 100 100 100 100 100 100 100 1,200 100
Pounds 1180 1180 1180 1180 1180 1180 1180 1180 1180 1180 1180 1180 14,160 Lbs. 1,180 Lbs.
s R
LINK Laundry Service
Pounds 1,180
Loads 1,200 11.8 Ibs per load
. »,
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COMMUNITY OUTREACH AND PROGRAMS

We invest in hope and healing. We believe T e— —
that someone’s past does not have to S 35
Re-ent 138

define their future. Our Community Out- RN -
Faith Based 30

reach and Programs Bureau offers classes, Vorlional 0
training and help to people who wantto L& =

better themselves while they are incarcerated. These are voluntary programs, alt-
hough some can be mandated by a judge as part of an inmate’s sentence. Pro-
grams for self-improvement and preparation for returning to the community, i.e.,
Re-Entry, were the most popular.

2024 NNSO Completed Class Count

Classes January | February | March | April May June July August September October November December Total
24:7 Dad N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/ia n/a 0
Adult Basic N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
ASE N/A N/A N/A N/A N/A N/A N/A 0 0 0 0 0 0
0 e 0 6 A 0 0 0 29
Anger Management 2 3 1 6 4 2 0 1 7f 0 i 8 41
Anger Management Female N/A N/A N/A N/A 0 0 2 3 2 0 2 2 11
Brick Masonry N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
Building Bridges with Books N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
0 0 £ 0 0 0 0 0 0 0 10
0
0 0 8 21
DAV N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
DMV Connect N/A N/A 15 N/A 17 N/A N/A N/A 26 n/a 17 n/a 75
Eachone Teachone N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
Family Reunification N/A N/A N/A N/A N/A N/A N/A N/A 8 0 8 0 16
Fatherhood N/A N/A 0 6 0 0 3 4 0 5 0 18
Financial Management 9 0 0 9 0 3 0 11 n/a 0 8 7 47
Forgiving What You Can't Forget 0 0 5 N/A N/A 0 0 6 0 3 0 14
GED 0 0 0 0 0 0 0 0 0 0 0 0 0
GED Pre-Testing N/A N/A 3 3 N/A N/A N/A N/A n/a n/a n/a n/a 6
[SED Prep: Reading and Writing enhancement N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
GED Complete N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
GED Testing N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a nia n/a 0
HIV-AIDS Awareness /Testing 19; 15 35; 12 24;30 | 39;15 | 32;25 12; 8 33;0 42;43 26 35 46 41 384
Hospitality N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
Inside Out Dad N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a nia 0
Investing In You N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
Islamic Faith N/A N/A N/A 6 4 0 8 0 0 8 4 0 30
Life Skills N/A 0 0 9 N/A 0 8 0 0 0 5 0 22
Life Skills Female N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
MRT 0 0 1 0 0 0 0 0 1 0 0 0 2
MRT Info N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
A A A A A A A A 2 3 2 3 0
National External Diploma Program N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
Post Release/P&P Info Session N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
Restoration In God's Word N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
A A 0 0 6 0 4 0 6 0 24
ServSafe N/A N/A N/A N/A N/A N/A N/A N/A nia nia nia nia 0
Seven | Ams N/A 0 0 7 0 0 8 0 9 0 0 12 36
Seven | Ams Female N/A N/A N/A 0 0 ) 0 3 0 9 0 0 17
SNAP 5 0 5 N/A N/A N/A N/A N/A nia nia n/a nia 10
SNAP Female N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
Special Needs N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
Step-Up N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
Typing 1 1 1 1 2 0 0 4 2 1 0 2 15
Typing Female N/A N/A N/A N/A N/A 0 0 4 5 1 1 4 15
VA Cares N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
VASAVOR N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
Veteran Resume Workshop N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
Veteran Services N/A N/A N/A N/A N/A N/A N/A N/A n/a n/a n/a n/a 0
Total 18 12 38 59 28 17 33 37 98 65 114 88 843
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PROMOTIONS

More than two dozen deputy sheriffs were promoted during 2024, many rising to
leadership positions in their bureaus. They’ve taken on new responsibilities to
enhance the work we do every day.

LT. COLONEL LIEUTENANT CORPORAL
T. HAYES G.A. MORGAN JR. T. Strother
MAJOR G. Armstrong A. Briggs

R. DANIELS C. Sproles V. Warren
CAPTAIN Q Abdullah—MiIeS MASTER DEPUTY
T. Davis V. Carlson L. Fortin

A. Robertson

C. Johnson SERGEANT

F. Cammel

CORPORAL L. Andrews

T. Strother C. Durham B. Coles

D. Peterson M. Wagner K. Courtney

U. Ramos A. Meneses
S. Greene

RETIREMENTS

We also bid farewell to those who decided it was time to retire. We’re stronger
for their years of service and contributions. We wish them well!

Lt. Marlinda Daniels Cpl. Mario Washington
September 1, 1995-February 29, 2024 June 16, 2010—June 30, 2024

Maj. Fredrick Hubbard
September 1, 1995—April 1, 2024

Dep. Darryl Tolson
April 16, 2009—September 30, 2024

K-9 Cooper Sheila Whitson
February 15, 2015—March 27, 2024 July 16, 2007 —December 12, 2024
Cpl. Tom Blyth

May 2, 2011—June 1, 2024
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NNSO In The Community

Newport News Sheriff's Office
Administrative Offices: 2501 Washington Avenue

City Jail: 224 26th Street
nnsheriff.org
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